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Gwella Profiad y Defnyddiwr Gwsanaeth
Improving Service User Experience

e Adran Awdioleg Ysbyty Gwynedd a’r
Ardaloedd Cyfagos

e Children’s Audiology at Ysbyty
Gwynedd Audiology and Surrounding
Areas
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e Mae’r Adran Awdioleg wedi bod e The Audiology department has
yn casglu adborth gan gleifion am been gathering feedback from

ein gwasanaeth. patients about our service.
e Gwnaed hyn drwy e This has been done by
— Ddefnyddio holiaduron gyda — Using questionnaires with some
rhai cleifion patients
— Darparu blwch sylwadau ary — Providing a comments box on
dderbynfa i bobl roi eu reception for people to put
sylwadau ynddo comments in
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Cyffredinol
4.00 Rhai canlyniadau o’n
3.50 - holiaduron a gasglwyd yn
3.00 - ddiweddar.
2.50 -
2.00 -
1.50 - 1 = anfodlon iawn ® a 4 =
1.00 - bodlon iawn ©
0.50 +
0.00 -

A oeddech yn teimlo bod y tim Ar y cyfan, pa mor fodlon oeddech chi
awdioleg yn groesawgar, yn gyfeillgar ~ gydag apwyntiad eich plentyn?

ac yn gymwynasgar? Overall

4.00

Some results from our 3.50 A

recently collected 3.00 -
questionnaires. 2.50

2.00 -

. . g 1.50 -

1 = very dissatisfied ® and 4 = 100

very satisfied © 0.50

0.00 -

Do you feel the audiology team were  Overall, how satisfied were you with your
welcoming, friendly and helpful? child’s appointment?
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Hygyrchedd
4.00
3.50
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -
Pa mor hiry bu'n  Eich profiadau wrth Y cymorth a Yr amser yr Yr arwyddion a
rhaid i chi ddisgwyl  gyfathrebu &r  dderbyniwyd i helpu oeddech chi'n aros oedd yn rhoi
rhwng yr adegy  gwasanaeth clyw gydag unrhyw yn ystod eich cyfarwyddiadau i'r
cawsoch eich (awdioleg)? anghenion apwyntiadau? Adran Awdioleg?
cyfeirio i dderbyn cyfathrebu gyda'r
apwyntiad eich gwasanaeth (e.e.
plentyn? cyfieithydd, llythyrau Accessibility
print bras)
4.00
3.50
3.00
2.50
2.00
1.50
1.00
0.50
0.00 .
How long you had Your experience The support The time you The signage
to wait from the communicating received to help  waited in the directing you to
time of referral to with the Audiology with any waiting room at  the Audiology
receive your Service communication your Department?
child’s needs with the  appointment?
appointment? service (e.g.
Sept 2024 translator, large 4

print letters)
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Yr hyn o'ch cwmpas chi
4.00
3.50
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -

E

A oedd yr ystafell aros yn lle hwylus | blant’) A oedd ystafelloedd y clinig yn hwylus | .
blant? Surroundings

4.00

3.50

3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -

The comfort and appearance of the waiting The comfort and appearance of the clinic
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Gwybodaeth

4.00
3.50 -
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -

E

Y wybodaeth a gawsoch cyn eich Y wybodaeth ysgrifenedig a gawsoch
apwyntiad (h.y. wedi'i hamgau gyda’r chi yn ystod yr apwyntiadau?
llythyr apwyntiad)?

Information
4.00

3.50 -
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -

The information you received before The written information you received at
your appointment (i.e., enclosed with your appointment?
the appointment letter)?
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Staff
4.00 -
350 Mwy o ganlyniadau o
3.00 | holiaduron a gasglwyd.
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 - .
Proffesiynoldeb y derbynnydd? Proffesiynoldeb yr awdiolegydd?
Staff
4.00 -
3.50 -
More results from 500 .
questionnaires collected. 250
2.00 -
1.50 -
1.00 -
0.50 -
0.00 -
The professionalism of the The professionalism of the
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Triniaeth
4.00

3.50 -

3.00 -

2.50 -

2.00 -

1.50 -

1.00 -

0.50 -

0.00 -
Eich cyfraniad mewn Y cyfleoedd a gawsoch Unrhyw eshoniadau a Yr asesiadau a’r gwaith Y graddau y cafodd Gwasanaeth atgyweirio’r
penderfyniadau am ofal  chi i drafod unrhyw gawsoch chi? o reoli anghenion eich  gwasanaethau priodol  teclynnau clyw neu’r
eich plentyn? broblemau neu plentyn o ran ei glyw? eraill eu cynnwys? gwasanaeth gosod
anawsterau? batris newydd?
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Treatment
e —

Treatment
4.00

3.50 -

3.00 -

2.50 -

2.00 -

1.50 -

1.00 -

0.50 -

0.00 -
Your involvement in The opportunities to Any explanations you  The assessment and The appropriate The hearing aid repair
decisions about your discuss any problems or were given? management of your involvement of other and battery replacement

child’s care? difficulties? child’s hearing needs? services? service?

S e
17/03/2025 9



Q G IG Bwrdd lechyd Prifysgol

QL?Q NHS Betsi Cadwaladr Th ank you / DiOlCh

b University Health Board

e Both ladies in the team were very friendly
and informative. Couldn't fault them.
Thank you!
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