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Audiology teams across Betsi Cadwaladr University Health Board have come together to create the first
Audiology Vehicle in Wales which will provide high quality NHS care to rural communities in North Wales,
improving outreach and complementing the existing service in local hospitals.
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The project, which is completely charity-funded, has only been possible thanks to funding from Awyr Las:
The North Wales NHS Charity and NHS Charities Together.

This brand new service will operate across North Wales complementing the existing network of fixed sites
across the region, offering improved access to high quality adult Audiology services, closer to people’s
homes, the Health Board’s Audiology service is always “Hear to Help”.
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OVERALL

AUDIOLOGY
SERVICE
SATISFACTION
QUESTIONNAIRE

(SAMPLE)

Do you feel the audiology team were Overall how satisfied are you with the Overall how satisfied are you with the level of
welcoming, friendly and helpful? audiology service you received? dignity and respect shown by staff?

TREATMENT

1=VERY
DISSATISFIED

4 = VERY
SATISFIED

Your involvement How well could you The opportunities Any explanations How well we How much we  The clarity of any
in decisions about communicate with you were given to  you were given  understood your helped you further information
your care? your audiologist discuss any about treatment?  hearing and/or manage your  about next steps in
during your problems or balance problems? hearing and/or your care?
appointment? difficulties? balance problems?
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Hearing Aid

Cymorth Clyw Volunteer Service
Location Venue Day of the month Time
Isle of Anglesey
Holyhead Gwelfor Community Centre Jrd Thursday Tpm -=3pm
Llangefni Canolfan Ebeneser 1st Tuesday 10am -12pm
Conwy
Llandudno Trinity Centre dth Thursday 10am -12pm
Penrhyn Bay Penrhyn Bay Library 2nd Thursday 10.30am -12.30pm
Llanrwst Hafan Gwydir 2nd Thursday 10am -12pm
Colwyn Bay @20 Station Road 3rd Wednesday 10.30am -12.30pm
Pensarn Canolfan Dewi Sant 1st Wednesday 10am -12pm
Abergele Old People's Club ard Friday 2pm -4pm
Gwynedd
Blaenau Ffestiniog | Canolfan Goffa Ffestiniog 2nd Tuesday 10am —12pm
Tremadog Ysbyty Alltwen 1 Tuesday 10am —12pm
Dolgellau The Free Library, Mill Street | 1st Thursday 10am —12pm
Tywyn Baptist Church 1st Thursday 10am -1Z2pm
Bala Health Centre dth Friday 10am -1Z2pm
Denbighshire
Prestatyn Prestatyn Library 4th Monday 10.30am =-12.30pm
Rhyl Rhyl Library 2nd Tuesday 10.30am -12.30pm
Rhuddlan Rhuddlan Library dth Friday 10am - 12pm
ot Asaph St Asaph Library 2nd Wednesday 10am -12pm
Llangollen Library, Castle Street 2nd Friday 10am —12pm
Corwen Corwen Family Practice Jrd Friday 10am -12pm
Flintshire
Holywell Community Hospital 1st Friday 1.30pm =3.30pm
Mold Parkfields Community Centre |2nd Thursday 1.30pm -3.30pm

Connah’s Quay

Currently suspended

Wrexham

Chirk

‘Ehirk Community Hospital

‘ 2™ \Wednesday

T0am-12pm




