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New educational & support facilities

.1’5.

We are excited to announce that the
[ = _ second phase of the improvement
| medesionts | work at Ysbyty Gwynedd's Emergency
|| epseminaroom B Department is now complete!

Our ED staff have had a very busy
start to the year which has seen them
move into their new administration
block on the first floor.

This area also includes new changing
and shower facilities and also a library
and seminar room!

Pri'f Nyrsys

(Uwch Nyrsys yr Adran Achosion Brys)

Sisters and Misters
(ED Senior Nurses)

Over to yoy...

We are always pleased to get feedback about Ysbyty Gwynedd's Emergency Department and our
services. Here's an example of some of the things people have been saying this month.

'Diolch yn fawr iawn i tim ED Ysbyty Gwynedd eto heno am pob dim, a diolch am wneud i mi deimlon
gyfforddus er gwaethar setyllfa. Diolch o Galon YG''

her fall - you're all angels and deserve all the praise that comes your way - she is now at home recovering

f "Thank you to Ysbyty Gwynedd's Emergency Department for looking after my mum over Christmas after
thanks to you - Happy New Year to alll’

' have only ever had a good experience @YGEDBangor. Proud to be able to access this great hospitall”



New Minor Injuries Unit & Plaster Room / \

Our Minor Injuries Unit staff and plaster technicians were the first to move into the new clinical areas within
the new department.

The Minors area now has three new treatment rooms and a more spacious area for patients waiting to be
seen and treated.

Caio Smith-Evans was the first patient through the doors to use the new plaster room and was treated by
Steven Williams & Stephen Gallacher.

Emergency Department Assistant, Steven Williams, said the new room will enable them to provide a better
service for patients.

He said: "We are thrilled to move into the new plaster room within the Emergency Department. We are now
In a more central area within the department.

"This has provided us with better access to the rest of the department and to the clinics nearby so we can
provide a better service for our patients.

"It really I1s a great place to work - | enjoy meeting all the different people that come through our doors, we've
plastered people from all around the world!

"The first time we see our patients they are in pain and need our help. The most satisfying part of the job is
seeing them when they return and have their plaster removed, they thank us and we can see that we have
helped them."
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Majors & Resus move into temporary accom %
's‘

Our staff at the Emergency Department have spent their
final ever shift in Beuno Ward!

Our staff are now enjoying a more spacious work place after
moving into their new temporary major and resuscitation
area.

-

Final phase of the project is underway! l~
4

The final phase of the project is now underway.
The work will involve transforming the former Beuno Ward into a new Majors & Resus unit.

There will also be three additional treatment rooms for the Minor Injuries team and also a dedicated Head
& Neck room.

The project is due to complete later this year.
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