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	Ein cyf / Our ref: 393/19/FOI


	Dyddiad / Date: 26th November 2019



Further to your request for information dated 30th October 2019, I am pleased to provide the following in response to your request. 
You asked us:
1. What is the size of Betsi Cadwaladr University Health Board (BCUHB) informatics* team Full-Time Equivalent (FTE)?
*By informatics, I would be referring to those analysing insights for reporting outputs - business analyst type roles. There may be a specific team dedicated to workforce or employee reporting

Across BCUHB there is 395.11 FTE within Informatics roles, 150 of these are medical records library staff.  Please note that these roles are based across various departments within BCUHB and are not all business analyst type roles.  
a. How many (or what %) of the informatics team are dedicated to workforce/HR reporting (FTE)?
There are 2.75 FTE informatics roles dedicated to producing workforce reporting/analysis.  These roles are based within the Workforce and Organisation Development (W&OD) department.
2. Of the workforce and/or employee reporting, what is the estimated time split between standard* and non-standard (custom) reporting?
*Examples of standard reports could include the weekly and monthly agency returns to NHS improvement and HR reporting inputs to the monthly board reports) 
You further clarified on 6th November 2019 that your request below relates to workforce reporting both inside and outside of the ICT Department.

The estimated time split between standard and non-standard workforce reporting is 60% standard and 40% ad hoc.

3. Does BCUHB use an analytics platform or a business intelligence (BI) reporting tool to support their organisational workforce/HR reporting requirements, excluding ESR? If so, can you please answer the below:
a. Name of the platform/reporting tool used (i.e Qlik, Tableau, Spotfire, Microsoft)
b. Annual cost for 2018/19
c. Contract start and end date
	System
	Annual Cost

 (contribution paid by BCUHB)
	Contract start and end date

	Qlikview
	£21459
	 * The contracts for these reporting tools are managed and supplied by Velindre NHS Trust as they are used by all Welsh Organisations

	TRAC
	* Information not held by BCUHB
	

	IRIS
	These are part of the national enterprise agreement with Microsoft, therefore there is no additional cost or contracts for these services.

	Microsoft Power BI
	


* The contracts for these systems are held by Velindre NHS Trust.  BCUHB does not hold the information requested.  Under our obligation to advise and assist, please find the website link below to Velindre NHS Trust website providing guidance on their Freedom of Information Act process:
http://www.wales.nhs.uk/nhswalesaboutus/freedomofinformation/makingfreedomofinformationrequests 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


