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	Dyddiad / Date: 8th November 2019


Further to your request for information dated 22nd October 2019, I am pleased to provide the following in response to your request. 
You asked us:
With regards to the organisation's telephone system maintenance contract (Voice over IP (VOIP) or Private Branch Exchange (PBX), other) for hardware and software maintenance and support, please provide the following:
1. Which manufacturer (PBX or VOIP) are you using as your core telephone system? e.g. Avaya, BT, Cisco, Mitel, Skype for Business?
Betsi Cadwaladr University Health Board (BCUHB) have a legacy system which is supported by MainTel.  BUCHB are also in the process of rolling out a new system which is supported by the Cisco Call Manager.

2. Approximately how many extensions does the system support across your organisation?
There are approximately 14,000 extensions with the legacy system.  When the roll-out project is complete there will be approximately 16,500 extensions.  It is expected that the completion date for this rollout is 2022.
3. Who is the incumbent/support partner for the maintenance of your VOIP/PBX?
BCUHB’s support partner is MainTel.
4. How many of those extensions are contact centre/customer service agents? 
There are approximately 110 Cisco Unified Contact Centre Express (UCCX) extensions used by contact centre/customer service agents.
5. When does your PBX/VOIP support contract expire? 
The BCUHB contract for legacy equipment expires in 2022.  The BCUHB contract for IP Telephony (Cisco) expires in 2024.

We welcome correspondence through the medium of Welsh
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