	








	Ein cyf / Our ref: 081/19/FOI	

	Dyddiad / Date: 24th June 2019	









You asked us:
Regarding the recent NHS Wales Patient Safety Notice “Resources to support safer bowel care for patients at risk of autonomic dysreflexia” (October 2018) (Ref: PSN 046)

1. Does Betsi Cadwaladr University Health Board (BCUHB) have a formal written policy for digital rectal examination (DRE), digital rectal stimulation (DRS) and the digital removal of faeces (DRF) in spinal cord injuries and other patients with neurogenic bowel dysfunction?

BCUHB does not have a formal written policy at present.  However, there is a ‘Management of Lower Bowel Dysfunction including DRE / DRF in adults’ protocol which is in draft format and going through the internal approval process.

2. Following recommendation of this patient safety notice, did BCUHB “review its local clinical policy and guidance relating to bowel assessment and management”?

As per our response to question 1 above, BCUHB does not have a local clinical policy / guidance relating to bowel assessment and management.

3. Is BCUHB’s policy based on the Spinal Injuries Association’s template?

The protocol, which is in draft format, is currently for all adults with bowel dysfunction including constipation/faecal incontinence and bowel care/autonomic dysreflexia in patients with spinal injury and is addressed within the protocol. It is based on guidance, protocols, policies and information issued from The National Institute for Health and Care Excellence (NICE), The Royal College of Nursing (RCN), Spinal Injury Association, other policies within BCUHB, Royal Marsden Hospital Manual of Clinical Nursing Procedures and Skills for Health and the National Occupational Standards.

4. If admitted to BCUHB will a person with neurogenic bowel dysfunction receive digital removal of faeces? 

BCUHB can confirm that we offer digital removal of faeces as a treatment for neurogenic bowel dysfunction. 

5. If admitted to BCUHB will a person with neurogenic bowel dysfunction receive digital rectal stimulation? 

BCUHB does carry out digital rectal stimulation as a treatment for neurogenic bowel dysfunction. 

6. If admitted to BCUHB will a person with neurogenic bowel dysfunction receive trans anal irrigation? 

BCUHB can confirm trans anal irrigation is offered as a treatment for neurogenic bowel dysfunction if the patient requires.

7. Are staff available seven days a week to undertake these bowel care interventions?

Yes.  Bowel care is the responsibility of every registered nurse employed by BCUHB.  

8. Has BCUHB reviewed local education and training provision for interventional bowel management, as recommended in the Patient Safety Notice?

BCUHB has reviewed our local education and training in line with the information in the patient safety alert and this is reflected in all our bowel training sessions. Registered Practitioners are responsible for their own competency and training and attending update sessions.  BCUHB’s continence service offers training on bowel management update and DRE/DRF.

9. Has BCUHB shared “reviewed local guidance, advice on how to identify staff who can provide DRF and the key messages in this note with medical, nursing and other relevant clinical staff”?

This guidance has not been shared, however, all relevant staff are expected to attend bowel training sessions where this information is disseminated.

10. Does the Board have a policy that allows for the personal care assistants/carers of spinal cord injured patients to assist with this element of the patient's care?  

BCUHB does not have a policy, however all hospital staff are trained in bowel care, therefore we should not need care staff to go into hospital unless that patient has special needs and has their own one to one carer.   

11. As recommended in the Patient Safety Notice, have you identified “an appropriate clinical leader to co-ordinate implementation of this notice”?

BCUHB has an identified clinical leader to co-ordinate implementation of the patient safety notice.  

12. What are the contact details for the “appropriate clinical leader” (i.e. name, position, telephone and email)? 

Liz Grieve, Locality Matron Denbighshire North.  
Tel:  03000 856061 Email: Elizabeth.Grieve@wales.nhs.uk 

13. Why has BCUHB not appointed an “appropriate clinical leader”? 

Not applicable, please refer to our response to question 11 above.
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