[image: ]	 
  
Our ref: 2357899 	 
5 July 2024 	

  
  
Freedom of Information Act 2000 
  
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.   
 
Your request and our response:  
 
1. Does the Health Board use a third-party provider to create/write, manage or track patient information leaflets? 
If so, could you please provide the following information (if the Health Board uses multiple third-party solutions, please provide details for all of these): 
· The current supplier(s) 
· Contract value(s) (per annum) 
· Contract(s) renewal date(s) 
· When did the Health Board first start using this third-party? 
 
No.  
 
2. Does the Health Board have a software solution to manage patient e-consent? If yes, is this a standalone solution, or part of a wider electronic patient records system? 
 
No. 
 
3) For the Health Board 's patient e-consent system(s), could you please provide the following information (if the Health Board uses multiple third-party solutions, please provide details for all of these): 
· The current supplier(s) 
· Contract value(s) (per annum) 
· Contract(s) renewal date(s) 
· When did the Health Board first start using this third-party? 
 
Not applicable.  
 
4) Please could you indicate which departments in the Health Board use third party patient information leaflets: Accident and emergency (A&E) 
Diagnostic imaging / radiology 
Endoscopy 
Mental Health 
Obstetrics 
Oncology 
Paediatrics 
Surgical procedures (day-patient / in-patient) 
Surgical procedures (out-patient) 
5) Please could you indicate which departments in the Health Board use third party e-consent systems: Accident and emergency (A&E) 
Diagnostic imaging / radiology 
Endoscopy 
Mental Health 
Obstetrics 
Oncology 
Paediatrics 
Surgical procedures (day-patient / in-patient) 
Surgical procedures (out-patient) 
 
This information is not held in a central location. We have established that it would take more than 18 hours to locate and retrieve this information.  We therefore consider that the exemption offered to us in S12 of the Freedom of Information Act 2000 relating to disproportionate cost is engaged.  This is based on 18 hours at £25 per hour = £450, and the maximum cost permitted under the Act is £450. As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
 
 
image1.jpg
Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board




