[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board





 
	Our ref: 2260969
19 June 2024
 
‎
 
	 


Freedom of Information Act 2000
 
This request is being handled under the Freedom of Information Act 2000.
 
I am writing to advise you that, following a search of our electronic records, I have established that the information you requested is not held by Betsi Cadwaladr University Health Board (BCUHB). 

Your request:

How many times have emergency departments at each hospital in your health board area been at escalation level four, described as 'extreme pressure', during the last three years and in 2024 to date. Please break this information down by hospital, month and year.

Please also provide any details of the protocol for hospitals when they reach such an escalation level.

Our response:
 
BCUHB does not use any metric that reports a level 4 for emergency departments only. Escalation levels are recorded for hospital sites as a whole and are unable to be broken down by department. 
Please find the ‘National Emergency Pressures Escalation and De-escalation Plan’ attached for protocols when escalation level 4 is reached within a hospital site. Please note, this document is currently going through a process of national review. 
  
  

