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Freedom of Information Act 2000
 
I can confirm that the information requested is partially held by Betsi Cadwaladr University Health Board (BCUHB). I have enclosed copies of the information that is being released to you.  

Your request and our response:
Please provide the following information in relation to patient transport.

1. How much money did the Health Board spend on taxis and private ambulance services between 1st April 2023 - 31st March 2024?
BCUHB spent £42,931.17 on taxis between 1st April 2023 – 31st March 2024.
Please note, costs detailed above are not solely for patient transport and also include expenditure in relation to employee transport and other transport requirements for the services.
The spend for private ambulances is held by the Welsh Ambulance Services University NHS Trust (WAST). 

Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact WAST for this information, we have provided their website link below:

https://ambulance.nhs.wales/ 

2. How much money did the Health Board spend on taxis and private ambulance services between the 1st April 2022 - 31st March 2023?
BCUHB spent £35,323.00 on taxis between 1st April 2022 – 31st March 2023. 
Please note, costs detailed above are not solely for patient transport and also include expenditure in relation to employee transport and other transport requirements for the services.
The spend for private ambulances is held by WAST.
Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact WAST for this information, we have provided their website link below:

https://ambulance.nhs.wales/ 

3. How many callouts within the Health Board's area were attended by taxis and private ambulance services between 1st April 2023 - 31st March 2024?
The information you have requested is not held at Health Board level. We can confirm however that the information requested is held by WAST. 

Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact WAST for this information, we have provided their website link below:

https://ambulance.nhs.wales/ 

4. What percentage of the callouts that were attended by taxis and/or private ambulance services were 999 emergency calls?
The information you have requested is not held at Health Board level. We can confirm however that the information requested is held by WAST. 

Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact WAST for this information, we have provided their website link below:

https://ambulance.nhs.wales/ 

5. What percentage of the callouts that were attended by taxis and/or private ambulance services were non-urgent?
The information you have requested is not held at Health Board level. We can confirm however that the information requested is held by WAST. 

Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact WAST for this information, we have provided their website link below:

https://ambulance.nhs.wales/ 
  
  

