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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. 
Your request and our response: 

1. Who is the lead / main contact for Secure Data Environment (SDE) commissioning in Betsi Cadwaladr University Health Board (BCUHB) for Type 1 diabetes education? Please provide up to date contact information. 
2. Who is the lead / main contact for SDE commissioning for your organisation for Type 2 diabetes education?  Please provide up to date contact information. 
Julie Lewis 
Nurse Consultant / Diabetes Clinical Lead, Primary and Community Care

Julie.lewis15@wales.nhs.uk
3. Which organisations are you currently contracting with to provide SDE to patients in your area. Please list all and specify which services they provide.

Type 1 diabetes 
Contracted programme Dose Adjustment For Normal Eating (DAFNE) is offered pan BCUHB. Each of the 3 diabetes specialist services are trained and accredited to offer this programme. It has been in place since 2006 (in 1 team), spreading to all 3 teams for the last 8 years. The programme can be offered face to face over one working week / on one day a week over 5 weeks and virtually. DAFNE is the recommended SDE programme for all Wales Health Boards to offer people aged > 17 years who have Type 1 diabetes. 
 

Seren Connect is an SDE product available to support young people with Type 1 diabetes as they move between children’s to adult services. 
 
Type 2 Diabetes

Structured education Programmes delivered:

X-PERT is the standard offer for SDE for Type 2 diabetes in Wales. BCUHB runs the X-PERT Diabetes courses and additionally delivers X-PERT WEIGHT and X-PERT INSULIN in their portfolio. 

Additionally, BCUHB offer a lay led Diabetes Self-management Education Programme (DSMP) an Education Programme for Patients (EPP Cymru) structured Diabetes Education programme. 

STANCE is a foot care session that is also offered as part of the EPP Cymru provision. 

All the above Type 2 SDE are coordinated by the BCUHB Self-care office.
 

In addition there is currently a Wales license to offer a range of online SDE through MyDesmond for standard Type 2 diabetes education / Let’s prevent diabetes for people with an identified risk for Type 2 diabetes and Babysteps to reduce the risk of progressing to Type 2 diabetes for individuals who developed gestational diabetes. BCUHB also signpost patients with diabetes to PocketMedic videos. This information is conveyed via health coach conversations and via our Health and Wellbeing pages on the BCUHB website. 
4. If the local community team are delivering the SDE, please provide their contact information?
The SDE offer is delivered in a multi-disciplinary approach and utilises accredited health professionals from specialist and community diabetes services, and from the self-care office for the whole of BCUHB.
Michelle Rigby 

Self Care Office Manager / Strategic Lead, Primary and Community Care
Michelle.Rigby@wales.nhs.uk
5. When are each of the above contracts due to expire?
The X-PERT and DAFNE licenses are renewed annually.

 

MyDesmond license is held nationally and this license is in place until November 2024, whereupon national funding for this program will cease and it will be devolved to Health Board services to determine future funding. This will be considered in the context of the whole service offer for SDE delivery
6. When you seek to award a new contract for any of the above services, would you consider the existing provider to be the only capable provider?  If
yes, please detail why.
BCUHB take a steer on provision (of which courses to offer) from the Wales NHS Executive via the Diabetes Strategic Network for Wales. The guidance for which type of programme offered is very clear in related The National Institute for Health and Care Excellence (NICE) diabetes guidance to offer programmes which are accredited (e.g. Quality Institute for Self-Management Education and Training (QiSMET) accreditation) and peer reviewed. The range of courses available has broadened and delivery methods have also improved. It is therefore entirely appropriate that other providers meeting the standards for delivering SDE would / could be considered.
7. In light of the new Provider Selection Regime (PSR) transparency and record keeping, please can you confirm what Key Performance Indicators (KPIs) you will be assessing service provision against, and please advise whether the current incumbent providers are meeting these KPIs in full. These criteria usually include quality, innovation, value, integration, collaboration, service sustainability, improvement of access, reduction of health inequalities, facilitating choice and social value? 

Whilst the Diabetes service do not have KPI’s agreed at this stage, as we have not been in a position to procure from a range of self-management programmes before, the programs we offer are evidence based, have a range of access routes and delivery methods, an importantly reflect NICE & other guidance (see below)
Over the last couple of years, we have seen a more diverse education platform develop. This diversity of approach is certainly a positive step to meet the different learning requirements and needs for people living with diabetes.

In BCUHB, our current range of programmes meet the following criteria:
· NICE

· QiSMET

· Diabetes UK – their position on delivering self-management education and their KPI recommendations. 
Additionally, the quality statements for diabetes in NHS England and NHS Wales guide the assurance and expected quality on delivery of self-management education. For example, the key attributes within NHSW quality statement for diabetes services in Wales, is that they are Equitable, Safe, Effective, Efficient, Person Centred & Timely.
.

8. If different to those named in 1 and 2 above, please confirm the name and contact details of the person who will be responsible for assessing whether
any Direct Awards will be made upon contract expiry? 
As per our response to question 1 and 2 above. 
  
  

