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	Our ref: 2101802
31st of May 2024
 

	 


Freedom of Information Act 2000
 
Unfortunately, I am unable to comply with your request in full as we do not hold all of the information you have requested. However, I am pleased to provide the following in response to part of your request.
 

Your request and our response:
I would be grateful if you could provide me for the years 2020, 2021, 2022, 2023 and to end of March 2024:
1. The number of grievances/complaints/requests for resolution raised within the health board?
Please note: The below table shows primary assignments only and includes bank and locum staff.

	Grievances by process start date
	2020/21
	2021-22
	2022-23
	2023-24

	Headcount
	39
	36
	58
	133



Total number of incidents between 2020 & 2024:
266
2. The number of these grievances/complaints/requests for resolution raised related to bullying, victimisation and/or leadership?
3. The number of these complaints which were not upheld at the investigation stage?
4. Of the above decisions, how many were appealed?
5. How many of these appeals were successful?
6. How many of the grievances/complaints/requests for resolution were escalated to ACAS as a claim?
7. How many claims raised to ACAS were resolved during the required period?
8. How many claims were escalated to an employment tribunal?
9. How many claims were settled prior to an employment tribunal sitting?
10. How many claims were upheld at the employment tribunal?
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 12 of the Act.

Further to your request for information about grievances / complaints / requests for resolution raised related to bullying, victimisation and/or leadership. I can confirm that the information you have requested is partially held by the Health Board. 
We have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In reaching this decision we estimate that it would take staff approximately 87 hours to locate and review the staff complaints records. This figure is based on a timescale of 20 minutes per claim, there being 266 records to review. Therefore, to obtain the data would work out at approximately 87.78 hours @ £25.00 per hour (cost permitted under the Act) = £2,194.50.  
As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
11. The number of employees in the Health Board for the years 2020, 2021, 2022, 2023 and to the end of March 2024?

The table below shows primary assignments only and excludes bank and locum staff.
	Headcount at period end date
	31/03/21
	31/03/22
	31/03/23
	31/03/24

	Substantive Staff
	19,006
	19,357
	20,286
	20,909


  
  

