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Our ref: 2474737 	 
5 July 2024 	 
 
  
  
 
Freedom of Information Act 2000 
  
I am pleased to provide some of the information you have requested. I have detailed below the information.  
  
I can confirm that the remainder of the information you have requested is held by Betsi Cadwaladr University Health Board, by law. However, I'm unable to give this to you. 
  
Under section 21 of the Freedom of Information Act (FoIA), we are not required to provide information in response to a request if it is already reasonably accessible to you. 
  
This response therefore acts as a refusal notice under section 17 of the FoIA. 
 
Your request:  
 
Under the provision of the Freedom of Information Act 2000 please can you answer the following questions relating to the workforce/staffing system(s) you currently use. 
 
Our response:  
 
	Job Planning  

	For each of the staff group categories: 
	Consultants 
	Allied Health 
Professionals 
(AHPs) 
	Advanced Nurse Practitioners 

	Does your organisation use job planning 
software to job plan this staff group? (YES/NO) 
	Yes 
	No 
	No 

	If the response was 
YES to question 1, what is the name of your job planning software? 
	RL Datix Software 
	N/A 
	N/A 

	What is the contract start date 
for the job planning software? 
(dd/mm/yyyy) 
	Unknown 
System has been in place 8+ years 
	N/A 
	N/A 

	What is the contract expiry 
date for the job 
planning software? 
(dd/mm/yyyy) 
	2025 – Due for renewal 
	N/A 
	N/A 

	How many licenses is your contract for? 
	1200 
	N/A 
	N/A 


 
	
	
	Appraisals 

	For each of the staff group categories: 
	Medics 
	
	AHPs 
	Nurses 

	Does your organisation use 
software to manage appraisals for this staff group? 
(YES/NO) 
	No 
	
	Yes 
	Yes 

	If the response was 
YES to question 1, what is the name of your appraisals software? 
	N/A 
	
	Electronic Staff Record (ESR) 
	Electronic Staff Record (ESR) 

	What is the contract start date for the appraisals software? 
(dd/mm/yyyy) 
	N/A 
	
	Part of the national contract 
with International 
Business Machines (IBM) 
	Part of the national contract with IBM 

	What is the contract expiry date for the appraisals software? 
	N/A 
	
	The ESR service contract with IBM 
was extended to 
August 2025 
	The ESR service contract with IBM 
was extended to 
August 2025 

	(dd/mm/yyyy) 
	
	
	

	How many licenses is your contract for? 
	N/A 
	There is no limit on licenses as this 
is an integrated workforce and payroll system 
	There is no limit on licenses as this is an 
integrated 
workforce and payroll system 
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