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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

1. Does the Health Board work with translation services that translate healthcare information communications, e.g. leaflets, letters, posters etc?
In-house Welsh Translation service and a contract with Wales Interpretation Translation Service (WITS) managed by Cardiff Council.
2. How many healthcare information leaflets/communications did the Health Board produce and print in FYE 2024?
3. How many of these were translated in multiple languages?
This information is not held in a central location within Betsi Cadwaladr University Health Board, we would have to contact each department directly to establish the number of leaflets/communications printed in 2024.

4. Which languages does the Health Board normally translate healthcare information communications into?
Welsh. 

Documents can be translated into other languages on request through WITS.
5. How are healthcare information communications delivered to patients that are visually impaired?
The Corporate Communications Team uses digital tools for website accessibility, but we are unable to provide a response for the Health Board as a whole due to this information not being held centrally.
6. What did the Health Board spend on translation services for healthcare communications in FYE 2024?
The Corporate Communications Team works with the in-house Welsh Language Team to translate any materials it produces, but did spend £15,000 to support translation for the Health Board’s website information in 2023/24. We are unable to provide a response for the Health Board as a whole due to this information not being held centrally.
7. What did the Health Board spend on printing of healthcare communications in FYE 2024?
We are unable to provide a response for the Health Board as a whole due to this information not being held centrally.
8. Please provide the name of the person responsible for managing the creation of healthcare information communications?
The Health Board does not have one single role that is responsible for managing the creation of Health Care Information communications.

9. Does the Health Board offer in-hospital way-finding or signage in any language other than English?
All signs are bi-lingual to include English and Welsh.

  
  

