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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board.  

Your request:

1. All educational literature resources (e.g. Word documents, powerpoints, Patient Information Leaflets, written advice and Guidance documents etc.) that are distributed, or presented, to patients within your Health Board from the Dietetics and Nutrition department (or similar) within your Health Board, either in community-based or hospital-based settings. 

2. All educational literature resources (e.g. Word documents, powerpoints, Patient Information Leaflets, written Advice and Guidance documents etc.) that are distributed, or presented, to patients within your Health Board from the Eating Disorder Service department (or similar) within your Health Board, either in community-based or hospital-based settings. 

3. All educational literature resources (e.g. Word documents, powerpoints, Patient Information Leaflets, written Advice and Guidance documents etc.) that are distributed, or presented, to patients within your Health Board from the Diabetes department (or similar) within your Health Board, either in community-based or hospital-based settings.

Our response:

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

I can confirm that all the information you have asked for is held by the Health Board. However, we have established that it would take more than 18 hours to locate all the information you have asked for. This is due to each Integrated Health Community Dietetics service alone holding over 90 folders of multiple documents. Dietetic weight management services hold presentations and handbooks for over 15 sessions, and 30 resources for use in specific situations. In addition to this all in house resources produced across the Health Board are produced bilingually and therefore in duplicate. Our resources include a variety of printed resources and electronic resources which both individually and as a collective would be too large to share with ease electronically. Diabetes services and Emergency Department services hold their own resources which would be in further addition to this.

From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 22 hours to review each folder including multiple documents for the Dietetics service alone. This figure is based on a timescale of 5 minutes per folder, there currently being 270 folders to review. Therefore, to obtain the data would work out at approximately 22 hours @ £25.00 per hour (cost permitted under the Act) = £550. 

Section 12 is not an exemption which requires us to consider the application of the public interest test.
 
  
  

