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Freedom of Information Act 2000
 
I am pleased to provide some of the information you have requested. I have enclosed copies of the information
Your request and our response: 
 
Please provide the following information regarding Corwen Family Practice.

1. How many complaints have been made in the last 10 years?
Due to the way our information is recorded, complaints are classified as formal, on the spot (OTS), Early Resolution (ER), and written complaints. 
Therefore, we can confirm that BCUHB has received 15 complaints for Corwen Family Practice that fall under these categories. Please note, that this number does not include the number of complaints submitted to the surgery directly. BCUHB does not have access to that information as Corwen Family Practice is not a BCUHB Managed GP Practice. 

2. How many of these complaints have been cardiology related?

≤5 complaints were cardiology related. 
We have provided the data using ‘less than or equal to 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.

3. How many of these complaints have been directly against Dr Graham Thomas?

The Health Board can confirm that it holds the information requested, however it considers that this information is personal data and disclosure would breach the first data protection principle. This information is therefore exempt under Section 40(2) of the Act.

Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test.
4. How many complaints relate to a death of a patient?

≤5 complaints were related to a death of a patient.  

We have provided the data using ‘less than or equal to 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.

  
  

