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	Our ref: 1883053
1st of May 2024
 
‎ 
	 


Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have enclosed copies of the information that is being released to you.  

Your request and our response:

I would like information about the number of complaints that have been made against nurses and midwives each year since 2018. I would like the data to be reported separately - so numbers of complaints against nurses and number of complaints against midwives. I would also like an overview of the types of issues that were raised in these complaints - again reported separately for nurses and midwives.

Regrettably, Betsi Cadwaladr University Health Board (BCUHB) do not hold some of the information requested due to how it has been previously recorded/captured but we are able to provide information from 2022 onwards. 

The table below shows the number of complaints that have been made against nursing, midwifery and health visiting staff. Unfortunately, the system doesn’t allow us to differentiate between them.

	Row Labels
	2022
	2023
	2024
	Total

	Nursing, midwifery and health visiting staff
	259
	152
	76
	487

	Grand Total
	259
	152
	76
	487


The list below provides an overview of the types of issues that were raised within these complaints. Unfortunately, the system doesn’t allow us to differentiate between nursing and midwifery staff.
	Nursing, midwifery and health visiting staff

	Attitude and Behaviour

	Communication Issues (including Language)

	Clinical treatment/Assessment

	Patient Care

	Medication

	Discharge Issues

	Monitoring/Observation Issues

	Accident/Falls

	Confidentiality

	Appointments

	Consent

	Test and Investigation Results

	Infection Control

	Equipment

	Privacy and Dignity

	Skin Damage

	Referral

	Admissions

	Personal Property/Finance

	Assault

	Nutrition/Hydration Issues

	Record Keeping

	Equality

	Access (to Services)

	Resources


  
  

