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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board (BCUHB). Please find response below:  

Your request and our response:

1. Approximately how many medical devices/EBME devices does the trust own?
The Health Board owns approximately 55,000 medical devices/EBME devices.
2. Approximately how many patient beds does the Trust have?

BCUHB have 2480 beds across acute and community hospital sites. 
The Bryn Y Neuadd store that services Anglesey, Gwynedd and Conwy delivered 1557 beds between 01/01/2023 and 31/12/2023, and there are currently 1149 beds out in the community across those counties within people’s homes.

The North East Wales store services Flintshire and Wrexham, and they issued 648 beds during the last financial year, and there are currently 579 beds out in the community across those 2 counties.

Denbighshire store also issued 230 beds within the last financial year. However, we do not hold any further information as Denbighshire County Council host the service within that area. Therefore, if you require further information may I please direct you to their Freedom of Information online request form by following the link below:

Freedom of Information | Denbighshire County Council
3. Does the trust subcontract the maintenance of medical/EBME devices to an outside provider(s) or does it maintain the devices using internal engineers?
The Health Board has a contract for Testing, Maintenance and Repair of Community Equipment which is owned and loaned by Community Equipment Services in North Wales. The contract reference is BCU-OJEU-45288.
a. If an external provider(s) is used, what is the name of the company(s)?
The name of the company is Healthcare Matters.
b. If an external provider(s) is used, what was the value of the contract when awarded?
The value of the contract when awarded was approximately £1.1 million.
c. If an external provider(s) is used, what is the contract type - PPM/ Fully- Comprehensive / Ad-hoc support?
The contract type is PPM and Ad-hoc support.
d. If an external provider(s) is used, what is the contract renewal date(s)?

The contract renewal date is the 31st of May 2025.
4. Please provide the name, email address of the role responsible for managing medical devices within the trust
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that it holds the information requested, however it considers that some of this information is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  Its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in the Data Protection Act 2018, as its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in Article 5 of the General Data Protection Regulation (GDPR).  In reaching this decision the Health Board took into account the type of information and the strong expectations of its employees that their personal information would be treated as confidential.
The Head of EBME (electro-biomedical engineering) is ultimately responsible for managing medical devices within the Health Board, and can be contacted on the generic email address below: 
BCU.EBMEWEST@wales.nhs.uk

5. If medical device maintenance is managed internally, how many clinical engineers are employed by the Trust?
BCUHB employ 28 clinical engineers.
6. What is the current %of assets' within service date' - i.e., the date by which a device must be serviced has not expired? (This will be a standard KPI)

High risk = 98.7%
Medium/Low risk 86.5%
Definitions:
Medical Device: A medical device is any device intended to be used for medical purposes. For the purposes of
this query, examples such as Anaesthetic machine, patient monitor, Infusion device, ECG Machine etc.
EBME
Electro-Biomedical
Engineering, also
referred to as Clinical
Engineering, Medical Engineering, Biomedical Engineering, MEMS, etc. PPMPlanned Preventative Maintenance, i.e. annual
service.
 
Fully Comprehensive
Maintenance
contract covering
the cost of
Planned Maintenance
and cost
of repair
parts and labour of equipment.
 
Ad-hoc support
Subcontracted work to engineering company on an informal
basis.
KPIKey Performance Indicator to measure the performance of a contract or
department.

  
  

