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Freedom of Information Act 2000
Your request and our response:
Please provide the following information in relation to Betsi Cadwaladr University Health Board (BCUHB):

1. Policies about or referencing the following topics/key terms:
· Freedom of Information
· Subject Access Request
· Food, hygiene and standards
· Equality
· Discrimination
· Escalation
· Safeguarding
· Staff disciplinary
· Organisational Structure Chart
· Infection control
· Food storage on ward
· Catheter
· Nutrition
· Hydration
· Dietetics
· Concerns
· Complaints
· Patient advice and liaison service
· Observations
· NEWS2
· Medical emergency
· Laboratory testing
· Microbiology
· Pain management
· Patient property/damage
· Abuse
· Assault
· Staff conduct
· Professional standards
From our preliminary assessment, we have established that it would take more than 18 hours to locate and retrieve the information required to respond to your request fully. 

We therefore consider that the exemption offered to us in section 12 of the Freedom of Information Act 2000, relating to disproportionate cost is engaged. This is based on 18 hours at £25 per hour (the maximum cost permitted under the Act) = £450. As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 

2. A complete list of all policies, procedures, regulations and standards produced by/for BCUHB or that BCUHB has committed itself to upholding.
Please refer to the attached document. Please note, this includes all documents that are held in the BCUHB Policy Management System. However, there may be additional policies and procedures held by different departments within the Health Board which are not recorded centrally.   
  
  

