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Freedom of Information Act 2000
 
This request is being handled under the Freedom of Information Act 2000. 
 
I can confirm that Betsi Cadwaladr University Health Board holds the information you requested. However, we are withholding that information since we consider that the following exemptions apply to it.
 
Your request and our response:
Can you please email the following data for Total Orthodontics Wrexham (a trading name of Oasis Dental Care Limited) for the following 4 years between 2019-2022 (2019, 2020, 2021, 2022):

1. Total NHS Wales funding provided to Total Orthodontics Wrexham each year.
2. Total number of NHS patients actively being treated by Total Orthodontics Wrexham each year.
3. Total number of NHS patients on the waiting list with Total Orthodontics Wrexham awaiting treatment each year.
4. How much funding was returned by Total Orthodontics Wrexham to NHS Wales each year (e.g. as a result of failing to provide treatment).

We consider that the qualified exemption set out in Section 43(2) (Prejudicial to commercial interests) applies to the information requested. Therefore, we have decided to withhold the information.

It is considered that the release of the requested information is likely to prejudice the commercial interests of BCUHB. The release of such information is likely to deter dental practices from entering into contracts with the NHS. This will negatively affect the NHS in carrying out its function of delivering effective health care provision to the public.
 
In applying this exemption, we have had to balance the public interest in withholding the information against the interest in favour of disclosure.
 
Factors in favour of disclosure
As the NHS is funded through public money it is especially important that it's commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would enable the public to see that the Health Board monitor the performance of dental contracts and that they take action to recover funding from those who underperform.
 
Factors in favour of withholding
It is not in the public interest for a national organisation such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services for patients.
The balance of the public interest 
Whilst disclosure may give the public an insight into the commissioning arrangements with dental practices it is important to ensure that the ability of the NHS to effectively commission NHS dental treatment is not impaired. Therefore, in considering the balance it is considered that the public interest lies against disclosure. 


We are unable to provide practice level data for the reasons explained earlier, however for transparency please see the information below which contains information on the numbers of patients across the Health Board that were assessed and had an orthodontic appliance fitted, total contract values and financial recovery. 

Unfortunately, we do not hold retrospective data on the number of patients on waiting lists. 

2019/20 1,720 patients, £2,290,253 funding, £359,442 financial recovery 

2020/21 295 patients (Covid Restrictions applied), £2,318,224 funding £0 financial recovery due to national decision to suspend the monitoring of UOA in 2020/21 due to the Covid-19 pandemic. Contractual delivery monitored over two-year delivery 

2021/22 1,747 patients, £2,363,837 funding, £1,298 financial recovery 

2022/23 1,708 patients, £2,544,069 funding, £134,770 financial recovery 

  
  

