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Freedom of Information Act 2000
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  
Your request and our response:
As an individual concerned about the amount of information being shared digitally with inadequate safeguards, under the Freedoms of Information Act please can you provide information on the following :

1. Who is your appointed Caldicott Guardian and Senior Information Risk Owner?
Caldicott Guardian: Dr Nick Lyons, Executive Medical Director

Senior Information Risk Owner: Mr Dylan Roberts, Chief Digital and Information Officer

2. Made reference in the above Committee - Do you have access to the National Integrated Audit System? If so, how many times do you utilise on a weekly basis over the past 12 months.

Yes we have access to the Auditing system and this is used on a daily basis.

3. In the past 2 years how many employees have been disciplined for inappropriate access to patient data (broken down by digital and paper records).
	Financial Year March 2021 to April 2022
	Financial Year March 2022 to April 2023
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	19 cases
	12 cases
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Nature of Allegation is Breach of Confidentiality and Specific Allegation is filtered to cases including accessing patient records.
	 
	 
	 
	 
	 
	 

	Please note that we do not have further details, as to whether these specific allegations 
relate to paper or digital records.  There may be other allegations contributing to 
the disciplinary outcome.


4.  Percentage of your total employed or contracted staff are compliant with any nationally available mandated Data Protection training?
86% as of November 2023

5. How many employees do you have that are directly responsible for providing advice on matters of Data Protection and Confidentiality.
There are currently 11 staff responsible for providing advice on Data Protection and Confidentiality who are within the Information Governance department, there is also 1 additional vacancy within the team.

6. How many Subject Access Requests have you received from patients over the past 12months.

The Health Board have received 4,234 subject access requests in the last 12 months (November 2022 to October 2023).

  
  

