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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response: 

Q1: What software does your Health Board currently use for their CAFM solution (Computer Aided Facilities Management)? If there are multiple solutions please name all of them not just the main solution.
Gramms and BackTraq.
Q2: What is the expiry date for the software used (if on A annual/rolling contract please state)? If there are multiple solutions please list all known expiry dates.

Both CAFM solutions are on a rolling program, subject to review.

Q3: Who is the person responsible for managing this system?

Arwel Hughes.

Q4: What is this persons job title?

Head of Operational Estates.

 
  
  

