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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board (BCUHB). I have detailed below the information that is being released to you.  

Your request and our response:

Details of Current Contracts:
1. Please can you provide details of current contracts for Managed Print Services and Reprographic Services? 
Specifically, I am interested in:
· The start and end dates of these contracts.

· The annual value of each contract.

· The names of the service providers involved.

· Are there any extension clauses in these contracts, if so how long?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
Procurement Process:
2. What process was used for the procurement of these services (e.g., open tender, direct award)?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
3. Where any frameworks used for the procurement? If so, which ones?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
Service Specifications:
4. What are the key performance indicators (KPIs) and service level agreements (SLAs) outlined in these contracts?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
5. How does the Authority evaluate the performance of these services?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
Environmental Impact Considerations:
6. Does the Authority have any policies or criteria in these contracts related to environmental sustainability or carbon footprint reduction?
The Health Board does not currently have a contract for Managed Print Services and Reprographic Services. 
Expenditure and Usage Data:

7. Can you provide a summary of expenditure on Managed Print Services and Reprographic Services for the last two financial years?
Konica Minolta Business Solutions (UK) Ltd
From 01/04/22 to 01/04/24, BCUHB have paid a total expenditure of £1,979,060.72 on Managed Print Services and Reprographic Services. 
8. Additionally, could you provide any available data on the volume of printing and reprographic services utilised during the same period?

** The information you are requesting is exempt from disclosure under section 43(2) of the Freedom of Information Act 2000 (FOIA).

It is considered that the release of the requested information is likely to prejudice the commercial interests of Betsi Cadwaladr University Health Board (BCUHB).  The Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.


The Public Interest Test 
In considering the application of the section 43 exemption it is necessary to consider the balance of the public interest for and against disclosure.

Public Interest for disclosure
As the NHS is funded through public money it is especially important that its commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would enable the public to see how much of taxpayers’ money is being spent.

Public Interest against disclosure
It is not in the public interest for a national organisation such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services for patients. The current service is only outsourced to one organisation, if we were to publish this information it would give an unfair advantage to competitors for any future tender exercises.


The balance of the public interest
Whilst disclosure may give the public an insight in to how money is being spent on services, there are other avenues in which NHS spending is being scrutinised and made transparent, i.e. published budgets for general spending within the NHS. 

Therefore, in considering the balance it is considered that the public interest lies against disclosure.
9. Please can you provide numbers and a breakdown summary of current devices in use, i.e A3/A4, colour/mono etc?

600 MFD devices, model dependant these will have the ability to print multiple page sizes including A3 and some will be colour but by default all printing is monochrome.
Remaining printing consist of circa 1200 devices with a combination of Monochrome laser and label printing such as Zebra’ printers.
10. If you could also please provide the best contact for the running of these services, that would be very much appreciated.

Lewis Blackshaw – NWSSP Procurement 

Lorraine Hesketh – NWSSP Procurement 
Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and S11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.
  
  

