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Freedom of Information Act 2000
Your request and our response:
 
Please provide copies of all Betsi Cadwaladr University Health Board (BCUHB) policies/procedures in relation to and encompassing: 

1. Information accuracy within a health record – i.e. how does BCUHB ensure that what is included in a patient record is accurate and that the BCUHB employee writing in the notes has understood the patient correctly.
As part of Sharing Information with Patients under Good Medical Practice, it is a doctor’s responsibility to ensure that they have given information to a patient in a way that they can understand, that it is clear and accurate, and that they have checked the patients understanding of the information. This should therefore be reflected in what is documented in the patients notes.
Please also refer to HR1 – Patient Records Management Procedure which is included. 
2. Caldicott principles and GDPR and how these apply when there is an integrated team (both verbal communication within a shared office and written communication/records) – i.e. when social workers are placed in offices with clinicians. 

Please refer to the below policies/procedures: 

IG13 – Confidentiality Code of Conduct

IG16- Disclosing Personal Data Procedure

3. Confidentiality of patient notes within the Health Board. Who is responsible for this? 
Please refer to the following policies/procedures:

HR1 – Patient Records Management Procedure

IG13 – Confidentiality Code of Conduct.
Caldicott Guardian and Chief Digital Information Officer.
All Staff employed by BCUHB are responsible for the confidentiality of patient notes.

4. Confidentiality agreements/policies revolving around third parties e.g. with regards to social services. 
Information sharing agreements are developed with third parties on a case by case basis around the specific purpose for the information sharing.

Organisations directly concerned with the health, education, safety, crime prevention and  social well being of people in Wales, have embraced the Wales Accord on the Sharing of Personal Information (WASPI) as a tool to help them share personal information effectively and lawfully. The consistent approach promoted by WASPI, and the good practice shared via this website, help organisations to meet their data protection responsibilities as they move to collaborative service models within a changing legislative landscape.

Betsi Cadwaladr University Health Board has signed up to Wales Accord on Sharing of Personal Information (WASPI).

5. Health passports. 

Within our Children’s Learning Disability services, the nursing team do undertake hospital passports as part of their role supporting children with disabilities that are open to the service. Please find a copy of a health passport attached. 
These are specific to children with learning disabilities. We are not aware of any other services that use health passports. LD staff have specific training, knowledge and skills to complete them. 
6. How information that passes between third parties such as social services and the Health Board is limited, necessary and accurate. 

Information Sharing Protocol template which forms part of the WASPI frame-work stipulates that only the minimum and relevant personal information is to be shared and strictly on a case by case basis. 
7. Rectifications to Health Records. 

Please find attached procedure HR1 which covers rectification. 
HR4 also covers rectification, however the latest version has not been approved yet and should be going for approval at the end of this month. 
8. Complaints process with regards to a third party (i.e. social worker who is working for the mental health team within the integrated team). Please include where the complaint would need to be submitted. 

Please refer to the attached documentation – Putting Things Right. 
Individuals can also make a complaint to BCUHB via the following methods. 

	E-form
	https://bcuhb.nhs.wales/links/concerns-form/

	Telephone
	03000 851234

	E-mail
	bcu.complaintsteam@wales.nhs.uk

	Address
	The Complaints Team, Ysbyty Gwynedd, Bangor, Gwynedd, LL57 2PW


Under the Health Board’s obligation to advise and assist, we have included additional website links below where you can find further advice:

https://bcuhb.nhs.wales/contact-us/contact-us/make-a-complaint/ 
https://socialcare.wales/registration 

9. Working with patients to achieve the best outcomes for them.
BCUHB does not have a policy tailored to this specifically. However, working with patients is covered under BCUHB’s existing approach to clinical and corporate strategy, in which we actively engage with patients and other organisations, such as Llais.
10. Required skill level necessary when it comes dealing with and treating neurodivergent, ADHD and autistic patients. 

Child & Adolescent Mental Health Service (CAMHS) response

Professional qualification – registered nurse, Doctor, Non-Medical Prescribers, Social worker, Psychologist, Speech and Language Therapist (SALT), Occupational Therapist (OT) to undertake Neurodevelopmental (ND) assessments.

Professionals with the relevant knowledge and experience.
Adult Mental Health (MH) response
NHS professionals trained in assessment of neurodevelopment conditions including ADHD and autism. 
Consultant Psychiatrists also carry out ADHD assessments and prescribe ADHD medication. 

Psychologists and Occupational Therapy professionals within the Integrated Autism Service (IAS) for people with autism.
Psychologists are trained in comprehensive assessments and diagnosis of multiple conditions including neurodevelopmental, however there are no specialist neurodevelopmental services for adults in North Wales.
Please also provide: 

11. Mental Health and Learning Disabilities job structure. 

Children’s response

Please see attached documentation – CAMHS Structure – Central; CAMHS Structure – East; CAMHS Structure – West; ND Structure – Central; ND Structure – East; ND Structure – West.
Adult Mental Health response

Please see attached documentation – MH&LD Structure.
12. The person responsible for ADHD and autism services within the Mental Health & Learning Disabilities Team and how does this filter down. 

Children’s Response

There are three Children’s Neurodevelopmental Services within BCUHB, covering East, Centre and West. Each service has a Service Manager who is responsible for the service on a day-to-day basis. CEO of BCUHB has overall responsibility for these services.
Please note, the response for children’s services is a response regionally for the neurodevelopmental service. For children’s, these assessments are not conducted within CAMHS, but are conducted within the neurodevelopmental service. 
Adult Mental Health Response

Requests for ADHD assessments are received by the Community Mental Health Teams via the Single Point of Access and are allocated as appropriate along with other referrals. There is no separate ADHD service. 
Autism diagnosis assessments are provided by the North Wales Integrated Autism Service (NWIAS).  Community Mental Health Services do not provide autism diagnosis assessments, however they offer autism diagnosis assessments for a person who already has a diagnosis of a learning disability.
NWIAS offer training and joint work with all services on request to support adults with autism. They have also developed written guidance to help with this.
Under our obligation to advise and assist, please find below a link to the NWIAS website: 

https://autismwales.org/en/integrated-autism-service/ 

13. Job Structure chart specific to Aston House to include social workers to highlight which job role is responsible for what. 

Please refer to the attached documentation – Aston House Team Structure.
14. Job descriptions and person specifications for psychiatrists and care co-ordinators that refer to autism, ADHD and neurodivergent patients.
Children’s Response 

Please refer to the attached documentation – CAMHS Nurse-CAMHS Practitioner JD-PS; Consultant Child and Adolescent Psychiatrist JD-PS; Senior Clinical CAMHS Practitioner/Pathway Lead Assessment and Intervention – JD-PS
Adult Psychiatry Response

There are job descriptions for Integrated Autism Service (IAS) Psychologists which relate to specialist assessments for people with autism. There are no specialist neurodevelopmental job descriptions for other adult Psychiatry services as there are no commissioned specialist neurodevelopment services for adults for ADHD etc. 
Adult Mental Health Response

Please refer to the attached documentation - Band 6 Mental Health Practitioner and Band 6 Community Psychiatric Nurse (CPN) where they are qualified to refer for ADHD assessment, neuro and autism.
15. The person responsible for knowledge levels/training of staff for them to understand the autism, ADHD and neurodivergent patients and the necessary adjustments all staff members needs to make to communicate with these individuals appropriately. 

There is no one person responsible for this and all professionals are responsible for their own practice.  The organisation ensures that professionals have access to appropriate training to undertake their roles. 

As part of the induction process for all staff, training is mandated and compliance levels are monitored and managed by individual team leaders.
16. Health Records Team Structure 
Please see attached documentation – Health Records Team Structure.
17. Organisational Structure 

Please see attached documentation - MH&LD Organisational Structure.
We have also included a copy of BCUHB Operating Model dated February 2023. 
18. Copies of training packages provided by the Health Board to Mental Health Staff members when dealing with neurodivergent patients and those who have ADHD and autism. 
· Performance Achievement and Development Reviews (PADR) are undertaken to identify individual training needs.

· ESR Mandatory training (these are online/some face to face)
· NWIAS offer training and joint work with services to support adults with autism. 

Please find below the titles of the training packages available to Health Board Staff via ESR. Please note, we are unable to provide copies of these training packages as they are e-learning packages. 
Related to ADHD in children/young people:

· Disability Matters - Hidden Disabilities Matter
Related to Autism:

· Autism Awareness
· Disability Matters - Hidden Disabilities Matter
· NHS Wales - Understanding Autism 
· NHS Wales - Understanding Effective Communication and Autism
· NHS Wales - Understanding Assessment and Autism
However, under our obligation to advise and assist, please find a link below to the Autism Wales Resource Page where you may be able to access these e-learning packages:

https://autismwales.org/en/resources/elearning/understanding-autism/ 

  
  

