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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response: 

1. Approximately how many endoscopes does the Health Board own?
162.
2. What brands of endoscope does the Health Board own?
Olympus.
3. On average how old are the endoscopes that the Health Board owns?
Between 7 and 8 years old. 
4. Approximately how many of the Health Board endoscopes are under original equipment manufacturer (OEM) Warranty?
10. 
5. Does the Health Board subcontract the maintenance of endoscopes and associated equipment such as stack systems and monitors to an outside provider(s) or does it maintain the devices using internal engineers?
If they are still within warranty, we hold a service contract with the relevant company. Those outside warranty, either repaired and maintained in house or an external 3rd party.
6. If an external provider(s) is used, what is the name of the company(s)?
Olympus. Storz, Steris.
7. If an external provider(s) is used, what was the value of the contract when awarded?
This information is held by NHS Wales Shared Service Partnership Home - NHS Wales Shared Services Partnership
8. If an external provider(s) is used, what is the contract type -  PPM/ Fully-Comprehensive / Ad-hoc support?
They vary, depending on price, the level agreed when purchased and the age of the item.
9. If an external provider(s) is used, what is the contract renewal date(s)?
This information is held by NHS Wales Shared Service Partnership Home - NHS Wales Shared Services Partnership
10. Does your contract include the provision of loan endoscopes to temporarily replace endoscopes that are in for repair?
For some of the items, not all.
11. Please provide the name, email address and phone number of the role responsible for managing endoscopy equipment within the trust.

12. Please provide the name, email address, and phone number of the individual responsible for managing endoscopy contracts within the Health Board?
Rachel Hayward, Endoscopy Network Manager  
Rachel.hayward@wales.nhs.uk   

13. If endoscopy is part of a Managed Equipment Service (MES) at the Health Board, please provide details of the service provider and specify the services provided including whether staffing is part of the MES.
N/A
 
  
  

