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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response:

1. What software do you use for your payroll, human resources (HR) and finance solutions, how much annually do you spend on each, when does each contract expire?
Finance
Oracle EBS v 12.2.9. BCUHB cost for 23/24 is part of an all-Wales financial managed services contract. 
BCUHB total costs 23/24 of £409,411 include managed services provision, BI, central team support costs etc in addition to Oracle licence costs. 
All Wales financial managed service contract ends 31/3/25 with option for 3-year renewal.
HR 
Employee Staff Record (ESR) 23/24 estimating £638,296 full year costs.
2. Do you manage your payroll in-house or do you outsource it if so, who do you outsource it to?
Payroll Services are provided by NHS Wales Shared Services Partnership for all NHS Organisations in Wales

3. How many people do you pay each month using your payroll solution?
23174 employees were paid in February 2024.
4. How many pensioners do you pay using your payroll solution?
Payroll software is only used for employees of the Organisation and IR35 contractors
5. Do you use Microsoft power platform technologies such as Power Automate, Power Virtual Agents?
Power Automate.
6. What is the employee count at the Health Board?
20,909 as at 31/03/2024, including permanent and fixed term employees only. 
7. Do you collaborate with other organisations in the delivery of HR & Payroll shared services? If so which organisation?
Payroll – North Wales Shared Service Partnership (NWSSP)

HR - None
8. Do you work with any industry experts such as ATOS, KPMG, EY, Accenture etc?
Yes. 
9. Who at the Health Board is the head of service for HR and Payroll software or services and what is their role?
Payroll - Stephen Withers is the Assistant Director of employment services and in charge of payroll services across Wales.
HR - Jason Brennan, Deputy Director of People. 

  
  

