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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have enclosed copies of the information that is being released to you.  
Your Request and Our Response

For the last 3 tax year's (23/22, 22/21, 21/20) please provide the total cost of:

1. Total number of staff hired with responsibility for freedom of information requests, (full time equivalent)

The Health Board does not employ dedicated staff for the processing of Freedom of Information Act requests.  The responsibility for the management of Freedom of Information requests rests with the Information Governance Team as part of their core activity.  The Health Board also identify service leads who support the coordination of requests within their specific service area.  The allocation of time spent on this activity is not recorded and therefore we are unable to provide you with the full time equivalent of roles for dealing with Freedom of Information Requests alone.  
In addition to the above, the Information Governance Team are responsible for supporting the development and implementation of information governance systems, strategies, policies, procedures and processes to protect patient, personal and corporate information.  This includes but is not limited to providing expert advice, monitoring and reporting on: confidentiality and privacy by design, the Data Protection Act and requests for information, the Freedom of Information and Environmental Information Regulation requests for information, information security, information sharing and the delivery of Information Governance Training.  Full details of the Information Governance work programme is available as part of the Information Governance Annual Report.  These are presented to the Performance, Finance and Information Governance Committee and are available from the Health Board’s website from the following link: Performance, Finance and Information Governance Committee - Betsi Cadwaladr University Health Board (nhs.wales).

2. Total salary costs for staff with responsibility for freedom of information requests.

Please refer to the response to question 1 above regarding the allocation of resources.  Please also refer to the below structure:
	Digital Data and Technology Support Function Role
	Band
	Full-Time Equivalent (FTE)
	Year


	Year


	Year


	Year

	Information Governance Administrator
	2
	1
	2023/2024 NHS Wales Agenda for Change Payband is accessible from the following link:

NHS Pay & Conditions - NHS Wales
	2022/2023 NHS Wales Agenda for Change Payband is accessible from the following link:

NHS Pay & Conditions - NHS Wales
	2021/2022 NHS Wales Agenda for Change Payband is accessible from the following link:

NHS Pay & Conditions - NHS Wales
	2020/2021 NHS Wales Agenda for Change Payband is accessible from the following link:

NHS Pay & Conditions - NHS Wales

	Information Governance Coordinator
	4
	1.8
	
	
	
	

	Information Governance Officer
	5
	3
	
	
	
	

	Senior Information Governance Officer
	6
	1
	
	
	
	

	Information Governance Manager
	7
	3
	
	
	
	

	Head of Information Governance / Deputy Data Protection Officer
	8b
	1
	
	
	
	


3. Total for all other costs associated with handling freedom of information requests.

During 2023/24 the Health Board implemented a new system for the management of Freedom of Information Requests, Data Protection Subject Access Requests and Access to Health Record Requests.  This system is not a dedicated system solely for the use of Freedom of Information Requests.  The cost for this combined system was £138,000.  
Prior to 2023/24 the Health Board recorded all requests on the Request for Information Module available via the original Datix Citrix system.  There was no separate costs for the use of this module as it was only available as part of the original platform.  With the move to the New All Wales Datix Cloud System, this module was no longer a viable product.  

4. Total number of freedom of information requests received, and total number responded with the requested information.

As this information is routinely published it is therefore exempt from disclosure under Section 21 – Information accessible by other means.  As this is an absolute exemption under the Freedom of Information Act 2000, there is no requirement for the Health Board to consider the public interest test.  The information is presented as part of the Information Governance Key Performance Indicator Reports which are presented to the Performance, Finance and Information Governance Committee on a quarterly and annual basis and is accessible via the Health Board’s internet site. 
Section 16 of the Freedom of Information Act places a duty on the Health Board to offer advice and assistance, therefore under this obligation please find below the link to Betsi Cadwaladr University Health Board internet page where the reports are published: Performance, Finance and Information Governance Committee - Betsi Cadwaladr University Health Board (nhs.wales).

Prior to October 2021, please refer to the archived pages for the Digital and Information Governance Committee: Digital and Information Governance Committee - Betsi Cadwaladr University Health Board (nhs.wales)
In addition to the above, please also find the link to the Health Board Freedom of Information Disclosure log: Information Request - Betsi Cadwaladr University Health Board (nhs.wales)
  
  

