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Freedom of Information Act 2000
Your request and our response:

Please provide the following information for Betsi Cadwaladr University Health Board (BCUHB). 
 
1. What contractual relationships are in place for supplying agency nurses and who is responsible for managing them?
The Temporary Staffing Team (Resourcing, People and Organisational Development) provide the contractual relationship between the agency and the Health Board.  Agencies are provided via the NHS Wales Shared Services Partnership (NWSSP). All Wales Agency Framework (on contract) are managed via NWSSP. Off contract agencies are managed locally within the temporary staffing teams.
2. How many agencies are used to supply agency nurses?
88 agencies are used to supply agency nurses.  

3. Of these agencies, how many are off framework? Please list them.
Please refer to the table below. 

	AMC Professional LTD

	Genesis Nursing Ltd

	Greenstaff Medical

	ITM Healthcare

	Medical Staffing Acute

	Nutrix Personnel

	Prospero Health and Social Care

	RTT Insourcing

	HALLAM MEDICAL

	FocusMed24


4. Over the past 6 months, how many shifts have been filled via an off framework agency?
3984 shifts have been filled via off contract agencies over the past 6 months.

5. Who is your highest paid agency nurse? Please provide their speciality and their hourly charge.
Please refer to the table below to show the specialty and hourly charge of the highest paid agency nurse. 
	Specialty
	Sum of Estimated Cost
	Max of Basic Hourly Rate

	Children Registered Sick Children’s Nurse (RSCN)
	81,648
	90


We are unable to disclose any further information in relation to this question, as the Health Board considers this information to be personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  Its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in the Data Protection Act 2018, as its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in Article 5 of the General Data Protection Regulation (GDPR).   In reaching this decision the Health Board took into account the type of information and the strong expectations of individuals that their personal information would be treated as confidential.
6. Please outline your spend per agency, broken down by grade and speciality of nurse over the past 6 months.
Please refer to the table below. Please note, Agency Nursing is only coded as Registered or HCA Nursing in our financial system and not by Agency Name. 
‘Adult’ includes all other agency expenditure incurred in the specified period across all 3 Health Communities, Primary Care, Regional Services, Nursing and Midwifery.

	Nursing Area
	October 2023
	November 2023
	December 2023
	January 2024
	February 2024
	March 2024
	Total

	Childrens
	38,005
	34,446
	20,121
	19,994
	-2,300
	22,783
	133,050

	Mental Health
	260,602
	323,436
	300,088
	166,209
	181,823
	179,323
	1,411,482

	Adult
	2,220,660
	1,926,816
	2,189,999
	2,340,755
	2,088,562
	2,125,022
	12,891,814

	Total
	2,519,268
	2,284,698
	2,510,208
	2,526,957
	2,268,086
	2,327,128
	14,436,345


 
  
  

