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Freedom of Information Act 2000
 
Please provide counts of complaints against BCUHB, relating to failures of duty of care, submitted (confirmed as received by BCUHB) between 1 Jan 2018 and 31 Dec 2022; and their outcomes, by year-submitted. I am interested in seeing total numbers submitted; numbers of those rejected; resolved within Redress Provision; settled out of court; taken to Civil Action - each per annum.

Please also provide statistics on the numbers of care recipients who are deemed to have recovered fully; are still recovering; or who have subsequently passed away - related to their care, and unrelated / due to other circumstances.

Due to the way that Betsi Cadwaladr University Health Board currently records this information we are unable to provide in its entirety due to the limit of the data that we can pull as a report without having to check each record, which would take us over the cost threshold under Section 12 FOIA. However under our duty to advise and assist we can provide total number of complaints per year for the years; 2018/2019/2020/2021/2022

 
As regards the comment on outcome, again we can provide some data but not exactly as asked.
 
We are able to provide the below information in relation to what regulation a complaint was responded to under for year 2018/2019/2020/2021 and 2022 from January to March. The data we have provided includes the type of response to the complaint including those escalated to redress (Those escalated to redress are the ones reported during the time frame in question not those with a concluded redress case). Of note cases escalated to redress are not necessarily a financial redress offer, but there is the potential that financial redress was offered.
 
Complaints are not managed through a “civil action” process or through a “court” and therefore the Health Board holds no information as requested. Where a complaint response identifies a breach of duty of care, this will be responded through the Redress procedure under the Putting Things Right Relations. Separate processes separate to the complaints process exist for civil claims brought against the Health Board in line with national legal standards for civil action and those set by the Welsh Risk Pool. 

 
	2018- Annual Total
	1320
	definition of complaint response

	MS/MP Correspondence
	10
	MS/MP complaint response

	No Consent
	46
	Complaint closed as no consent received

	Regulation 24
	1193
	24 allegation of harm but no breach of duty resulting in harm

	Regulation 24 over PTR limit
	11
	Breach of duty resulting in harm where amount likely to be awarded is more than redress limit of £25k

	Regulation 26
	27
	May have Qualifying Liability

	Regulation 33
	28
	Escalated to redress

	Withdrawn
	5
	Complaint withdrawn by complainant

	2019 Annual Total
	1832
	definition of complaint response

	MS/MP Correspondence
	2
	MS/MP complaint response

	No Consent
	104
	Complaint closed as no consent received

	Regulation 24
	1630
	24 allegation of harm but no breach of duty resulting in harm

	Regulation 24 over PTR limit
	2
	Breach of duty resulting in harm where amount likely to be awarded is more than redress limit of £25k

	Regulation 26
	22
	May have Qualifying Liability

	Regulation 33
	50
	Escalated to redress

	Withdrawn
	22
	Complaint withdrawn by complainant

	2020 Annual Total
	1415
	definition of complaint response

	MS/MP Correspondence
	2
	MS/MP complaint response

	No Consent
	60
	Complaint closed as no consent received

	Regulation 24
	1303
	24 allegation of harm but no breach of duty resulting in harm

	Regulation 24 over PTR limit
	4
	Breach of duty resulting in harm where amount likely to be awarded is more than redress limit of £25k

	Regulation 26
	14
	May have Qualifying Liability

	Regulation 33
	17
	Escalated to redress

	Withdrawn
	15
	Complaint withdrawn by complainant

	2021 Annual Total
	1783
	definition of complaint response

	MS/MP Correspondence
	3
	MS/MP complaint response

	No Consent
	73
	Complaint closed as no consent received

	Regulation 24
	1642
	24 allegation of harm but no breach of duty resulting in harm

	Regulation 24 over PTR limit
	17
	Breach of duty resulting in harm where amount likely to be awarded is more than redress limit of £25k

	Regulation 26
	5
	May have Qualifying Liability

	Regulation 33
	13
	Escalated to redress

	Withdrawn
	30
	Complaint withdrawn by complainant

	2022 Annual Total
	2081
	definition of complaint response

	Regulation 24
	489
	24 allegation of harm but no breach of duty resulting in harm

	Regulation 26
	1
	May have Qualifying Liability

	Unable to report on outcome
	1591
	Figures April 2022 to Dec 2022

	Grand Total
	8431
	 


 
  
  

