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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board (BCUHB). I have detailed below the information that is being released to you.  

Your request and our response: 

This request is regarding the Emergency Dental Services Helpline:
1. How many people were allocated to answer this phone line on Saturday 17th February? 
One staff member – 9am to 12.30pm.
2. How many of these people were actually in work and answering the phone on Saturday 17th February? 
One staff member – 9am to 12.30pm.
3. How many professionals were available to give dental advice and authorized to provide a prescription on Saturday 17th February? 
One staff member (Dental Nurse) to give triage advice only, the dental helpline does not offer remote prescribing.

4. How many of these calls and successful outcomes of the calls answered were within the Flintshire/BCUHB area Saturday 17th February 2023? 
Call data does not record by county/area -  only total calls for the duration of times open, which was 21 calls with successful outcomes (presented and answered).
 
  
  

