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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response: 

Please can you let me know what is the process of receiving a diagnosis of Myalgic encephalomyelitis/chronic fatigue syndrome (ME/CFS) if a patient is presenting with symptoms, and what further treatment and/or medication is available post-diagnosis?

We are currently transitioning to a needs-led Community Complex Conditions Service which will see the Long Covid and ME/CFS teams working collaboratively and expanding their provision.
Patients are currently referred to the ME/CFS service where they will receive a thorough assessment and review of symptoms. Diagnosis is made in line with NICE guidance (2021) based on symptom presentation, persistence of symptoms not explained by another condition for more than 3 months. There is no cure for ME/CFS itself, but some of the symptoms can be better managed through supported self-management strategies and sometimes medication depending on presentation. Treatment is individualised and very much varies from case to case. We offer 1:1 support and group supported self-management delivered by an inter-disciplinary team which includes Physiotherapy, Occupational Therapy, Dietetics, a GP, Advanced Clinical practitioners, Nursing and Psychology. We have vacancies for more team members including a Speech and language Therapist.
Also what is the process of receiving a diagnosis of Long Covid if a patient is presenting with symptoms, and what further treatment and/or medication is available post-diagnosis?
Patients who think they might have Long Covid can self-refer to the service or can be referred by a health professional, and will receive a thorough assessment. Diagnosis is made based on persistence of symptoms for 12 weeks or more which are not explained fully by another condition. There is no cure for Long Covid itself, but some of the symptoms can be better managed through supported self-management strategies and sometimes medications depending on presentation. Treatment is individualised and very much varies from case to case. We offer individualised 1:1 support and group supported self-management from an inter-disciplinary team which includes Physiotherapy, Occupational Therapy, Dietetics, a GP, Advanced Clinical practitioners, Nursing and Psychology. We have vacancies for more team members including a Speech and language Therapist.
  
  

