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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response:

1. Patient Administration System (used to support patient management, including tracking patients and managing admissions, ward attendances and appointments)
a. Does the organisation use a Patient Administration System (PAS)? If yes, please provide the supplier's name.
Yes, Welsh Patient Administration System (WPAS)
b. What is the contract end date of the PAS supplier?

It is a running contract with Digital Health Care Wales (DHCW) – National lead.
2. Electronic Health Record System (a digital record of patient health information)

a. Does the organisations use an Electronic Health Record (EHR)? If yes, please provide the supplier's name.
No. 
b. What is the contract end date of the EHR supplier?

Not applicable. 
3. Patient Engagement (patient engagement tools refer to systems that enable patients to access personal health information and allows patients to choose to participate in their care)

a. Does the organisation use a patient engagement tool? If yes, please provide the supplier's name.
Yes. 
b. What is the contract end date of the Patient Engagement supplier?

Unknown as this system has been implemented by NHS Wales and commissioned by NHS Wales Shared Services Partnership (NWSSP). 
Under our obligation to advise and assist, please find link below to NHS Wales and NWSSP’s website’s. 

Freedom of Information - NHS Wales
Making a Freedom of Information Request - NHS Wales Shared Services Partnership
4. Task Management Functionality

Please tick below which task management functionality currently used at the organisation. 
	Task Management Functionality
	Used

	Static Task Lists
	Unknown

	Automated Escalation and Allocation of Tasks
	Unknown


 
  
  

