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Freedom of Information Act 2000
 
Firstly our sincere apologies for the delay in getting the final response to you, I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have enclosed copies of the information that is being released to you.  

Your Request:
This request relates to the Health Board’s PTR investigations.

Delineated by financial year, I’d be grateful for you to provide figures from the last 5 years on the number of:

a) PTR investigations which have been investigated either in relation to an allegation of harm highlighted in the concern or to identify a potential incident that has caused harm;

b) PTR investigations the Health Board has investigated for the potential existence of Qualifying Liability;

c) PTR investigations where a Qualifying Liability has been established.

Our Response:

a) PTR investigations which have been investigated either in relation to an allegation of harm highlighted in the concern or to identify a potential incident that has caused harm; 

2019-2020 1655 complaints

2021-2022- 418 complaints

2022-2023- 1490 complaints

2023-2024-1466 complaints

These are defined as complaints where an allegation of harm may have been identified at the point of triage and therefore investigated aligned to PTR

b. PTR investigations the Health Board has investigated for the potential existence of Qualifying Liability; 

2019-2020 - 1655 complaints

2021-2022 - 418 complaints

2022–2023 -1490 complaints
2023-2024 - 1466 complaints
c. All complaints whereby an allegation of harm is identified is investigated for the potential existence of Qualifying Liability
2019-20 - 46

2020-21 - 35

2021-22 - 43

2022-23 - 25

2023-24 - 28 (to date)

In response to the request c) PTR investigations where a Qualifying Liability has been established, the only way we can provide you with some figures is by noting how many offers of redress were accepted (following a Qualifying Liability being established) each year.  
There will have been more cases where a QL has been established, but until the offers are accepted, we have no way of accurately recording these in retrospect.
  
  

