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Freedom of Information Act 2000

Your request:

Is it acceptable in the NHS for staff to have meetings in coffee shops or open public spaces on NHS premises? Meetings of a sensitive nature, dealing with staff personal sensitive information, patients' sensitive data and sensitive management discussions etc.

Would you support and endorse this way of meeting (in a public open forum with staff, patients and visitors are close by) of NHS staff members so they can be in a relaxing environment and feel at ease, able to talk to people without
feeling nervous or anxious even if the topic is of a high private and sensitive nature taking place?
 
Would this break any NHS policy? Or would it be wrong to do this in light of some confidentiality etc.? 
Our response:
 
Under the Freedom of Information Act, you have a right to request any recorded information held by a public authority, however the authority does not have to answer your question if this would mean creating new information or giving an opinion or judgment that is not already recorded.  

However under our duty to advise and assist we can confirm staff are reminded in our Policies and Procedures and our Mandatory Training Package the importance of maintaining confidentiality and should ensure that working within public areas is kept to a minimum where possible. Staff are also expected to complete a mobile working risk assessment where appropriate. However we would expect staff members to make a decision on a case by case basis taking into consideration the context of the meeting and all relevant circumstances.
 
  
  

