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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request:
I am writing to you under the Freedom of Information Act 2000 to request information regarding intensive community and day patient treatment programmes for patients with eating disorders. 

1. Does the Health Board provide any intensive community and/or day patient treatment for eating disorders (or refer patients on to receive such treatment from another NHS or non-NHS provider)? This may include day patient treatment, home treatment, or other innovative model/s. We are interested in programmes for children and young people, and/or adults.

If you answered 'Yes' to question 1, please answer the remaining questions below. If the Health Board provides more than one model of intensive community or day patient treatment and/or has separate programmes based on age or any other criteria, please provide separate answers for each treatment programme and specify which programme is being referred to. If the Health Board refers patients on to receive intensive community or day patient treatment from another NHS or non-NHS provider, please state the name of this provider, and cover this treatment programme within the answers you give to questions 2-8.

2. What model/s of intensive community or day patient treatment for eating disorders does the Health Board provide (or refer patients onto)? (Examples include day treatment or home treatment, but we are keen to hear about any other forms of intensive treatment too aside from inpatient care.) In your answer, please specify whether these are provided in-person or online/virtually.

3. What is the intensity of this/these model/s of intensive community or day patient treatment for eating disorders?

a) Please provide the information requested below. (If the Health Board provides, or refers patients onto, more than one intensive community or day patient treatment programme please provide separate answers for each):

Number of hours per day (if applicable to model)

Number of days per week (if applicable to model)

Number of contacts per week and minimum duration of those contacts (if applicable to model)

Is supervised meal support provided? (If so, for how many meals per day?)

b) Please provide any more information that we should know about regarding the intensity of treatment provided by this/these programme/s.

4. Are families or other carers engaged with (when appropriate) in the treatment provided by this/these intensive community and/or day patient treatment programme/s for eating disorders? If so, please describe or attach further information outlining this engagement.

5. Is/are the intensive community and/or day patient treatment programme/s for eating disorders time limited, or is the length of this treatment based on clinical need? If it is time limited, what is the maximum length of treatment?

6.What are the referral criteria for patients to access the intensive community and/or day patient treatment programme/s for eating disorders? In your answer, please detail any exclusion criteria (e.g., age, type of eating disorder/diagnosis, BMI, comorbidity, or otherwise).

7. What is/are the geographic catchment area/s for referrals to the intensive community and/or day patient treatment programme/s for eating disorders (including any such programmes provided outside the Health Board's usual geographic area)?

8. Please state the size of the caseload (number of accepted referrals) at the Health Board's intensive community and/or day patient treatment programme/s for eating disorders

on the dates below:

31 March 2023

30 September 2023

(If the Health Board provides more than one intensive community or day patient treatment programme, please provide the size of the caseload separately for each and specify whether the programme is for over 18s or under 18s.)

9.Please tell us what the Health Board is proud of about its intensive community and/or day patient treatment programme/s for eating disorders and outline the challenges and opportunities the Health Board has experienced in providing this/these programme/s.

Our response: 
The Specialist Adult Eating Disorder Service (SAEDS) currently do not have a day program as such  - where a group of patients meet face-to-face daily- mainly owing to the large geography of the population of North Wales. We have attempted to develop and establish one but to date, given the geography of North Wales and historically being a Tier 3 service (now we are accepting Tier 1 and 2 patients) has made this difficult. We do offer other things as described below.
Please note, patients are not routinely referred to NHS / private providers for intensive community treatments owing again to the geography of North Wales and the lack of such a service that we feel is appropriate and/or; likely to be of benefit beneficial.

If a patient is in need of daily visits to prevent a hospital admission, after a hospital admission or waiting for an inpatient bed, then SAEDS will liaise with the Home Treatment Team to request this, update them on what specifically the patient needs (for example: help with low mood/ someone to “check in with”/ risk) and follow up on this. SAEDS staff may also make contact / visit as needed. We have also in the past made contact with patients daily (sometimes on a rota system of staff from SAEDS that the patient is familiar with if needed) if they are struggling –or in need of more intensive support. This could be a combination of t/calls, outpatient appointments near their home (so as not to intrude in their actual home) or Microsoft teams appointments. Occasionally and only when necessary home visits or at least daily emails (especially for transition/ younger patients / those who express themselves better in written form) are done. The type of support very much depends and is driven by the patients’ needs and can include meal support, preventing someone from feeling isolated, working on their low mood, dietary advice, updating them on where things are up to if needing a bed, checking they are getting the support they need). A couple of patients have been offered support workers based in CMHTs or on BANK , but funded by the EDS, to go in daily to support them in whatever capacity is deemed necessary – social visits/ to take them out / help with ensuring they are eating daily etc. – however the patients offered this have so far declined this offer. We have run online groups such as “coping with change” weekly, alongside other community interventions. SAEDS are in the middle of an extensive expansion plan with a number of Health care Support Workers and other staff who will be delivering more intensive support.
 
  
  

