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Freedom of Information Act 2000

Your request and our response:

 
Please provide the following information regarding your facilities management approach. 

1. Which software solution(s) are used to manage your corporate property/assets, ownerships and occupations, lease agreements and facilities management (CAFM), and who are your current provider(s)? 

Property & Leases - Micad Systems (UK) Limited 

CAFM systems - Gramms and Backtraq
2. What is the start date and duration of the contract(s)? 
Start date: 1st April 2023
Duration: Yearly – but with the option of a 12 month extension. 
3. Is there an extension clause in the contract(s) and, if so, the duration of the extension? 

There is an extension clause in the contract. The duration of this is 12 months.
4. Has a decision been made yet on whether the contract(s) will be extended or renewed? 
No decision has been made on whether the contract will be extended or renewed.

5. What is the annual value of the contract(s)? 
** The information you are requesting is exempt from disclosure under section 43(2) of the Freedom of Information Act 2000 (FOIA).

It is considered that the release of the requested information is likely to prejudice the commercial interests of Betsi Cadwaladr University Health Board (BCUHB).  The Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.


The Public Interest Test 
In considering the application of the section 43 exemption it is necessary to consider the balance of the public interest for and against disclosure.

Public Interest for disclosure
As the NHS is funded through public money it is especially important that its commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would enable the public to see how much of taxpayers’ money is being spent.

Public Interest against disclosure
It is not in the public interest for a national organisation such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services for patients. The current service is only outsourced to one organisation, if we were to publish this information it would give an unfair advantage to competitors for any future tender exercises.


The balance of the public interest
Whilst disclosure may give the public an insight in to how money is being spent on our facilities management approach, there are other avenues in which NHS spending is being scrutinised and made transparent, i.e. published budgets for general spending within the NHS. 

Therefore, in considering the balance it is considered that the public interest lies against disclosure.
6. What is the total contract value of each contract? 
Please refer to response to Question 5 above. 

7. How was the contract(s) procured, e.g., framework/tender?

The contract was procured through NHS Shared Services – Hard Facilities Management 2.
8. Who is the senior officer responsible for these systems? 

Arwel Hughes - Head Of Operational Estates
  
  

