[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board





 
	Our ref: 930089
29 January 2024
 
	 


Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response: 

1. Please confirm the total number of Outpatient Appointment letters sent in Financial Year (FY) or Calendar Year (CY) 2022? 
The requested figure of Outpatient Appointment letters sent from Welsh Patient Administration System (WPAS) in the calendar year of 2022, is 776,895.
2. Please confirm the total number of Hospital Discharge Summary Notices sent in FY or CY 2022? 
3. Please confirm the total number of Clinical Outcome letters sent in FY or CY 2022? 
We are unable to provide this data as this information requested is not recorded in a central location and processed separately be each service. 
4. What % of Did Not Attends (DNA's) did you have in Outpatients for 2022? 
5.01% of hospital appointments in 2022 were Did Not Attends. 
5. What Electronic Patient Record (EPR) system do you use please and what is the contract expiry date for that system? 

We do not have a EPR system.
6. What Patient Administration System (PAS) system do you use please and what is the contract expiry date for that system? 
Welsh Patient Administration System provided by Digital Health Care Wales 
https://dhcw.nhs.wales/
7. What Patient Portal(s) do you use please and what is the contract expiry date(s) for those systems? 
We do not have a Patient Portal.
8. If Yes to Q7, do you currently send any of your patient communications digitally? If so, what approx. % of your communications are digital per annum? 
N/A
9. What EDRMs (Document Management) system do you use and what is the contract expiry date for that contract? 
I confirm that the Health Board holds the information you have requested. However, I am unable to provide you with that information as I consider that the following exemption/s apply to it:

Section 31(1a) - The prevention or detection of crime:

“Information which is not exempt information by virtue of section 30 is exempt information if its disclosure under this Act would, or would be likely to, prejudice—

(a)        the prevention or detection of crime”

Section 30 of the Freedom of Information Act 2000 does not apply to this request.

This information is exempt from disclosure under Section 31(1a) of the Freedom of Information Act 2000 (FoIA). We consider that if the data you have requested were to be combined with other information which may be available in the public domain, there would likely to be an increased risk of a cyber-security attack upon the Trust. As part of the Critical National Infrastructure for the NHS, the Health Board has a duty to protect the integrity of our systems. The disclosure of the information requested could expose weaknesses in our systems and lead to breaches, making the UK or its citizens, in this case our patients, more vulnerable to security threat.

Public Interest Test

To use this exemption, we are required to undertake a public interest test. The matters which were considered in applying the public interest test are as follows:

Factors in favour of disclosure:

• Disclosure of the data supports the general public interest in the transparency, accountability and general understanding of the delivery of public services.

Factors in favour of withholding:

• Breaches in Trust/Health board security and is therefore a reasonable threat to the confidential patient data held on our systems.

• Temporary or long term lack of availability of IT systems

• Corruption/loss of patient data which would prevent or interrupt provision of patient care.

There is a strong public interest in protecting the confidentiality of patient data and of ensuring that healthcare services can be provided to the public without increasing the possibility of attack by hackers or malware, or of putting personal or other information held on these systems at risk of corruption or subject to illegal access. For these reasons, the Trust/Health board has decided that it is in the public interest to withhold this information at this time.

This response therefore acts as a refusal notice under section 17 of the FOIA.
Under our obligation to advise and assist, I can confirm the system was installed 16/12/2022 and the contracts expiration is 5 + 2 years. 
10. Do you have a Hybrid Mail contract in place with a managed service provider? If so, please confirm which supplier and the contract expiry date of that contract? 
No
11. Do you have a contract in place for any Mobile or App Services delivered to your Patients? If so, please confirm which supplier and the contract expiry date of that contract? 
No
12. Do you use any Room Booking systems for a) Clinics b) Staff? If so, please confirm which supplier(s) and the contract expiry date of that contract(s)? 
In-house system
13. How many Data Subject Access Requests (DSAR) requests did you receive in 2022 and what % were processed within 28 days? 
As this information is routinely published it is therefore exempt from disclosure under Section 21 – Information accessible by other means.  As this is an absolute exemption under the Freedom of Information Act 2000, there is no requirement for the Health Board to consider the public interest test.

The information requested is available on the Health Board’s internet site and is therefore exempt from disclosure under Section 21 – Information accessible by other means.  Under the Health Board’s obligation to advise and assist please find below the link 

Performance, Finance and Information Governance Committee - Betsi Cadwaladr University Health Board (nhs.wales)
14. Have you digitised your closed / archive medical records? If outsourced, please state the supplier and contract expiry date? 
No. 
15. Have your digitised your day forward medical records? If outsourced, please state the supplier and contract expiry date?
No. 
  
  

