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Freedom of Information Act 2000
Your request and our response:

Please provide formal policy documents and any relevant information for Betsi Cadwaladr University Health Board (BCUHB) regarding:

1. Bullying in the workplace and how incidents and complaints of bullying should be dealt with and/or escalated.
All reported incidents and complaints of bullying are dealt with in line with BCUHB internal policies and procedures - WP5 All Wales Respect and Resolution Policy. Please find a copy of this policy attached. 
Please note that any information that is personal has been redacted under

Section 40 – Personal Information of the Freedom of Information Act.

2. Anything relating to the Temporary Staffing Department and how complaints, incidents, and any issues involving bank workers should be dealt with (including both whether the complaint is made by the bank worker, or against the bank worker).  
Please refer to the attached document. 
  
  

