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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response:

1. Who is the head of procurement responsible for approving agency usage for Physiotherapy and Occupational Therapy locums?
Within Occupational Therapy and Physiotherapy, the IHC Director is responsible for approving agency usage.

2. Who are the managers responsible for agency usage (on and off framework) for the following departments at all hospitals associated
with the Trust:

(a) Physiotherapy
Central Head of Service
Central Deputy Head of Service
Central Deputy Head of Service 
West Head of Service

West Deputy Head of service

West Deputy Head of Physiotherapy
East Head of Service

East Deputy Head of Physiotherapy

East Deputy Head of Physiotherapy


(b) Occupational Therapy
Head of Occupational Therapy West

Head of Occupational Therapy East

Head of Occupational Therapy Central
3. Please can you provide the contact number and email addresses for the managers listed in relation to question 1 and 2.
The Health Board can confirm that it holds the information requested, however it considers that this information is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  

Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test. I have included a link below if you require further information about this exemption.

Requests for personal data about public authority employees (ico.org.uk)
However, in our duty to advise and assist please find summary included in question 2.
4. How much was your Framework agency spend for each of the following staff groups since January 2023 - present?
(a) Physiotherapy
	Area
	Total between January 2023 and November 2023

	West
	£76,436

	Central
	£93,111

	East (Physio and CMATS)
	£277,453

	Combined pan-BCU
	£447,000


    (b) Occupational Therapy
	Area
	Total between January 2023 and November 2023

	West
	£37,911

	Central
	 £12,421

	East
	£48,000

	Combined total spend on OT services pan-BCU
	£98,332


5. Please provide the names of the agencies currently used by the Trust to supply Physiotherapists and Occupational Therapists – please include the % of shifts filled by each agency since January 2023.
Physiotherapy
All requests go via Medacs but are supplied by the following agencies:
	Agency
	% of filled shifts

	Athona Ltd
	5

	Blackstone Ltd
	9

	Coyle Personell
	1

	Entrada
	9

	Globe Locums
	14

	Hunter Gaherer
	1

	LMC Locums
	1

	Liquid Personel
	2

	Maxxima
	2

	Medacs
	6

	Medicspro Ltd
	7

	Piers Medows Recruitment
	8

	RIG Locums
	3

	Sanctuary Personnel
	15

	SET Healthcare
	2

	The Placement Group Healthcare Ltd
	8

	Your World
	7


Occupational Therapy 
	Agency
	% of filled shifts

	Blackstone Recruitment
	7

	Liquid Personnel
	7

	Maxxima Ltd
	32

	Sanctuary Personnel
	32

	The Placement Group Ltd
	15

	Your World
	7


6. Do you use a direct engagement model to facilitate locum placements for Physiotherapists and Occupational Therapists, if so, which one?
 
Occupational Therapy
No, we do not use a direct engagement model to facilitate locum placements for Occupational Therapists.

Physiotherapy
We use MEDACs and rarely have permissions to go outside of MEDACs which would be done on an individual basis and need Exec sign off.
7. What is the highest rate paid for Band 6 Physiotherapists and Band 6 Occupational Therapists since January 2023?
Occupational Therapy
The highest pay rate made at band 6 in Occupational Therapy was £28 per hour inclusive in East IHC, £39 per hour in the West and £45 per hour in Central.
Physiotherapy
In Physiotherapy there is an agreed BCU wide cap of £45 per hour for locum/agency Physiotherapists, inclusive of agency costs/commission.
 
  
  

