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Freedom of Information Act 2000
 
I can confirm that the information requested is held by Betsi Cadwaladr University Health Board. I have detailed below the information that is being released to you.  

Your request and our response:

1. Do you have a specialist service for long Covid patients? 
Please name the clinic/service.
Yes, at BCUHB we have a Long Covid Service which is now transitioning to the Community Complex Conditions Service.
2. How many patients in your local NHS area have been referred to the clinic/service to date?
There have been 2076 patients within our local NHS area which have been referred to the Long Covid service to date.
3. How many staff do you have working in the service FTE (full time equivalent) broken down by job title of:
a) doctor
b) nurse
c) physiotherapist
d) occupational therapist
e) clinical psychologist/psychiatrist/ CBT practitioner
f) other, please specify
	Staff Group
	Role
	Headcount
	FTE

	Add Prof Scientific and Technic
	Applied Psychologist - Clinical
	1
	0.6

	
	Consultant Clinical Psychologist
	1
	1

	Additional Clinical Services
	Assistant Psychologist
	6
	6

	Administrative and Clerical
	Adviser
	1
	1

	
	Clerical Worker
	1
	0.64

	
	Officer
	1
	1

	Allied Health Professionals
	Occupational Therapy Specialist Practitioner
	3
	3

	
	Physiotherapist
	1
	1

	
	Dietitian
	1
	1

	
	Physiotherapist Consultant
	1
	1

	Doctor
	GP
	1
	0.2

	Nursing and Midwifery Registered
	Nurse – Advanced Practitioner
	2
	1.2

	Grand Total
	
	20
	17.64


 
For any doctors employed, please specify their specialism e.g., GP, cardiologist, neurologist
Please see above table.
4. Does the service have the ability in-house to prescribe medications to long Covid patients? 
Yes, the service does have the ability to prescribe medications to long covid patients.

If so, please list the 3 most common drugs prescribed for long Covid patients by the clinic.
Within the clinic, the three most common prescribed drugs for long covid patients are Ivabradine, Bisoprolol and fexofenadine.
5. Does the service have the ability to order tests and scans? 
Yes, the service does have the ability to order tests and scans.
If so, please list the 3 most commonly ordered tests/scans/diagnostic questionnaires for long Covid patients by the clinic
Chest x-ray, ambulatory ECG monitor and blood tests are the three most commonly ordered tests/scans for long covid patients by the clinic. Some other common diagnostic questionnaires used are PHQ-9, GAD-7, EQ5D and the Fatigue Impact Score.
6. Please provide figures for how many patients referred to the clinic/service received the following type of treatment: 

a) A wellbeing programme
570 patients: We provide both 1:1 and group based supported self-management programme which includes a range of modules including fatigue, managing breathlessness, vocational rehab, emotional regulation and acceptance, managing cognitive difficulties all delivered through a psychological framework based on acceptance and commitment therapy (ACT)

b) physical rehabilitation
None


c) psychological support
Please see above figure for (a): We provide both 1:1 and group based supported self-management programme which includes a range of modules including fatigue, managing breathlessness, vocational rehab, emotional regulation and acceptance, managing cognitive difficulties all delivered through a psychological framework based on acceptance and commitment therapy (ACT). 

d) A brain retraining or Neuro Linguistic Programming-based course such as the Lightning Process, Gupta Programme or Nuffield programme (please specify which) 
Elements of our programme are similar to some elements in the Gupta programme e.g. mindfulness.

e) drug treatment
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required. Patients with long covid are treated across many of our clinical specialties, depending on the area of North Wales that the patient is located.  Our systems do not enable us to identify the specific drug treatment of patients with long covid. These figures are not available because prescriptions are made from various sources. Most of which isn’t done electronically. Some patients’ prescriptions are provided by BCUHB whilst others are recommended to receive prescriptions from their GPs. Therefore, in order to provide you with the level of detail you have requested, we would have to do a manual trawl of patient notes held across the 3 acute hospital sites to determine what drug treatment was provided.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450.  In reaching this decision we estimate that it would take staff in excess of 519 hours to locate and review the patient notes. This figure is based on a timescale of 15 minutes per patient record, there being 2076 patient records to review for the time period specified. Therefore, to obtain the data would work out at approximately 519 hours @ £25.00 per hour (cost permitted under the Act) = £12,975.
f) other, please specify
N/A.
7. If not provided in-house, which of the following types of services does the clinic/service refer patients on to or recommend?
a) A wellbeing programme
This is provided within our service.

b) physical rehabilitation
National Exercise on Referral Scheme, Outpatient and Community Physiotherapy.

c) psychological support
This is provided within our service.

d) A brain retraining or Neuro Linguistic Programming-based course such as the Lightning Process, Gupta Programme or Nuffield programme (please specify which)
This is provided within our service.

e) drug treatment
This is provided within our service and also through the GP or any relevant secondary care service, this can therefore be any service.


f) other, please specify
N/A.

8. Is the clinic expected to continue running after 2025? 
Yes – we have permanent funding for the service which is expanding to people with other similar conditions.

* For English ICBS only* Which NHS trust is responsible for the care of patients referred to a long Covid clinic in your area?
N/A.
 
  
  

