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Job Title Health Care Assistant

Job ID NWT/2022/0495

Score 192

Band Band 2

Status Profile Matched

Matched To Clinical Support Worker

Job Statement
To assist registered nurses/practitioners to deliver based care to patients/clients, working in
partnership with other health care professionals, the patient their family and carers.

Deliver patient care as documented in the nursing care plan. Carry out a wide range of duties
under the supervision of a registered nurse for the period of the shift.

Supporting clients/service users in maintaining their health and wellbeing; 
Undertaking specified and delegated clinical and therapeutic activities;

1. Communication & Relationship Skills

National Profile 3a Profile 3

Factor Status Matched Score 21

Relevant Job Information

Ø  Communicate basic information to patients and their carers maintaining confidentiality,
dignity and respect.

Ø  Accurately document information relating to patient care as instructed by the nurse in
charge.

Ø  Observe and report changes in patients` conditions to the Registered Nurse 

Ø  Provide psychological  and physical support to  patients/clients prior to, during and following
clinical procedures or investigations

? Help the registered nurse practitioner establish and maintain effective communications with
the patient and carers/relatives.

? Establish and maintain effective communication with clients/service users and relatives /
carers.
? Within the scope of the role, work collaboratively with the multi-disciplinary team.

2. Knowledge, Training & Experience

National Profile 2 Profile 2

Factor Status Matched Score 36

Relevant Job Information

Basic numeracy, verbal and literacy skills
Level 2 NVQ/QCF in health and social care or equivalent experience within a health or care
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environment

3. Analytical & Judgemental Skills

National Profile 2 Profile 2

Factor Status Matched Score 15

Relevant Job Information
Observe and report changes in patients` conditions to the Registered Nurse 
Ø  Report any poor dietary intake to the registered nurse in charge of patient care.

Ø  Complete patient menu cards involving patients in the process, taking in to account any
dietary instructions as identified by qualified nurse.
? Recognise,
and respond and escalate appropriately to urgent and emergency situations.

4. Planning & Organisational Skills

National Profile 1 Profile 1

Factor Status Matched Score 6

Relevant Job Information
Deliver patient care as documented in the nursing care plan.Recognise and respond
appropriately to urgent and emergency situations? Participate in and contribute to
patient and public involvement activities.

5. Physical Skills

National Profile 2 Profile 2

Factor Status Matched Score 15

Relevant Job Information

Perform patient observations, temperature, pulse & respirations.

Assist in the moving and handling of patients

Lifts weights with/without mechanical aids on daily basis

Operates equipment/ machinery on daily basis

6. Patient / Client Care

National Profile 3(a) Profile 3

Factor Status Matched Score 15

Relevant Job Information

Ø  Maintain privacy and dignity whilst assisting in the personal hygiene and toileting of patients
who are unable to care for themselves.

Ø  Assist  the patients to maintain their own hygiene and personal appearance

To assist registered nurses deliver evidence based care to patients/clients, working in
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partnership with other health care professionals, the patient their family and carers.

Deliver patient care as documented in the nursing care plan. Carry out a wide range of duties
under the under the supervision for periods the period of the shift.

7. Policy & Service

National Profile 1 Profile 1

Factor Status Matched Score 5

Relevant Job Information

Ø  Adhere to BCU HB Policies and Procedures.

? Ensure that the delivery of care to clients/service users meets the standards
? required by the Health Board

? Promote and practice the highest standards of prevention and control of infection at all times
in line with Health board policy

8. Financial & Physical

National Profile 1-2abc Profile 1

Factor Status Matched Score 5

Relevant Job Information

Ø  Record patients property ensuring compliance with BCU HB policy

Ø  Prepare ward/clinical area for receiving patients by ensuring area is generally clean and tidy
– assist in maintaining the standards in the clinical area and report any untidiness/clutter to
the appropriate person.

9. Human Resources

National Profile 1 Profile 1

Factor Status Matched Score 5

Relevant Job Information

Ø  Develop own skills and knowledge as appropriate to the clinical environment

Ø  Ensure own compliance with regard to mandatory training

? Undertake Health Board induction and the Mandatory All Wales HCA induction, ensuring
completion of required competencies for the role

 

10. Information Resources

National Profile 1 Profile 1
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Factor Status Matched Score 4

Relevant Job Information

? Ensure that fully accurate, complete and contemporaneous patient records are recorded and
maintained for patients and service users as instructed by the registered practitioner

11. Research & Development

National Profile 1 Profile 1

Factor Status Matched Score 5

Relevant Job Information

Ø  Assist in the monitoring of standards and quality of nursing care.

Ø  Participate in patient and public involvement activities.

12. Freedom To Act

National Profile 1-2 Profile 1

Factor Status Matched Score 5

Relevant Job Information

Ø  Limiting ones actions to those which you feel competent to undertake

Ø  Be a patient advocate at all times

? Act in accordance with the NHS Wales Code of Conduct and Code of Practice expected from
Health Care Assistants

Ø  Adhere to BCU HB Policies and Procedures.

Ø  Limiting ones actions to those which you feel competent to undertake

Undertaking specified and delegated clinical and therapeutic activities;

13. Physical Effort

National Profile 3c-4bc Profile 3

Factor Status Matched Score 12

Relevant Job Information
DailyKneels, crouches, twists, bending, stretching on daily basis
Stands and walks for substantial time.
Lifts weights with/without mechanical aids on daily basis
Operates equipment/ machinery on daily basis
Assist in the moving and handling of patients
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14. Mental Effort

National Profile 2a Profile 2

Factor Status Matched Score 7

Relevant Job Information

Daily

Maintains charts.

Accurately documents care.

Perform observations and accurately records information

15. Emotional Effort

National Profile 2a-3a Profile 3

Factor Status Matched Score 18

Relevant Job Information

Weekly

Cares for terminal patients, patient deaths.

Deals with difficult situations/ circumstances.

Provide psychological support to patients during procedures.

Cares for confused patients.

Exposed to aggressive verbal behaviour where there is little support.

Deals with people with challenging behaviour.

Ø  Undertake last offices and provide support to family and/or friends

16. Working Conditions

National Profile 3b-4b Profile 4

Factor Status Matched Score 18

Relevant Job Information

Daily:

 

Bodily fluids.

Smells.

Infectious material/foul linen
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Contaminated work areas or equipment.


