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Freedom of Information Act 2000
 
Further to your request for information dated 10th December 2023, I am pleased to provide the following response. 
Your request and our response:

Why is the in-sourcing surgery service no longer running?

A decision in March 2023 was made by the Health Board to pause the Orthopaedic Insourcing Contract. The Mixed surgical contract ended 30th September 2023, an extension of this contract was agreed to March 2024 pending decision by the Health Board.

How many patients did the in-sourcing service see in total?
9039 booked in however take away DNA and CNA roughly 8420 patients were seen.  

Did the in-sourcing service see all the patients that they were allocated to see?
No as a decision in March 2023 was made by the Health Board to pause the Orthopaedic Insourcing Contract. Mixed surgical specialities finished 30th September 2023, although an extension of this contract was agreed to March 2024 pending decision by the Health Board.
How long was the insourcing service commissioned to run for?
Orthopaedics December 2022 until March 2023 (Orthopaedics got paused in March 2023 although contract was up to March 2024) with a view to extend until March 2025. Mixed surgical specialities Dec 2022 until September 2023, with a view to extend until March 2024.
How long did the insourcing service run for?
Orthopaedics 4 months Mixed surgical specialities 10 months
How old was the oldest person that was seen by the insourcing service?
Oldest person seen by insourcing service was 96
How many complaints have you received by patients seen by the insourcing service?

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that we hold the information you have requested, however, we have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In reaching this decision we estimate that it would take staff approximately 753 hours to locate and review the notes of all those seen by the service to establish if they made a complaint. This figure is based on a timescale of 5 minutes per claim, there 9039 patients to review. Therefore, to obtain the data would work out at approximately 753 hours @ £25.00 per hour (cost permitted under the Act) = £18,825.  As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
What was the criteria used for patients to be able to be seen by the insourcing service? 
Patients who were the longest waiting Stage 1 for the specialities that they were waiting and day case only.
  
  

