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	Ein cyf / Our ref: 296/23/FOI 


	Dyddiad / Date: 10th November 2023


Further to your request for information dated 24th August 2023, I am pleased to provide the following response. 
Your request and our response:
1. Neutral Vend (NV) or Master Vend (MV) Agency Supplier:
i. Medical
· Name of the NV or MV agency supplier 
MV Medacs Healthcare
· Expiry date of contract with the NV or MV agency supplier? 
August 2024
ii. Allied Health Professionals (AHPs)
· Name of the NV or MV agency supplier
MV Medacs Healthcare
· Expiry date of contract with the NV or MV agency supplier
August 2024
iii. Nursing
· Name of the NV or MV agency supplier
None – we do not have a NV or MV contract for Nursing Agency
· Expiry date of contract with the NV or MV agency supplier
Not Applicable
iv. Non-Medical, Non-Clinical (NMNC)
· Name of the NV or MV agency supplier
None – we do not have a NV or MV contract for NMNC
· Expiry date of contract with the NV or MV agency supplier
Not Applicable.
2. Direct Engagement (DE):
i.  Medical
· Name of the DE provider
Medacs Healthcare
· Expiry date of contract with the DE provider
August 2024
· % of DE currently achieved
98%
ii. Allied Health Professionals (AHPs)
· Name of the DE provider
Medacs Healthcare
· Expiry date of contract with the DE provider
August 2024
· % of DE currently achieved
100%
iii. Non-Medical, Non-Clinical (NMNC)
· Name of the DE provider
We do not have a DE contract for a provider of NMNC
· Expiry date of contract with the DE provider
· % of DE currently achieved
Not applicable
3. Financial Year 2022/2023 - spend figures on temporary agency staffing – (worker pay & agency commission only):
i. Medical
£28,359,000
ii. Allied Health Professionals (AHPs)
£6,342,000
iii. Nursing
£27,444,000
iv. Non-Medical, Non-Clinical (NMNC)
£8,710,000
4. Financial Year 2022/2023 - number of hours worked by temporary agency workers:
i. Medical
245,452 hours.
ii. Allied Health Professionals (AHPs)
76,356 hours. 
iii. Nursing
600,394.19 hours. 
iv. Non-Medical, Non-Clinical (NMNC)
I can confirm that all the information you have asked for is held by the Health Board. However, we have established that it would take more than 18 hours to locate all the information you have asked for in relation to NMNC hours worked by a temporary agency. To obtain this information we would need to contact all departments within the Health Board that may have utilised an agency for this purpose and collate the number of hours worked. We have established that it would take more than 18 hours to locate and retrieve this information.  We therefore consider that the exemption offered to us in S12 of the Freedom of Information Act 2000 relating to disproportionate cost is engaged.  This is based on 18 hours at £25 per hour = £450, and the maximum cost permitted under the Act is £450. As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
5. Contact responsible for temporary agency staffing at the Health Board:
i. Workforce Lead
· Name
Jason Brannan
· Job Title
Deputy Director of People
ii. Procurement Lead
· Name
· Job Title
The information you have requested is not held by the Health Board.  We can confirm however that the information requested is held by the NHS Wales Shared Services Partnership (NWSSP) on our behalf.  NWSSP supports NHS Wales through the provision of a comprehensive range of high quality, customer focused support functions and services, which includes our procurement function.  
Under Section 16 of the Freedom of Information Act, the Health Board has the duty to provide help and assistance; therefore, if you wish to contact NWSSP for this information, I have provided their website link below:

Contact Us - NHS Wales Shared Services Partnership
iii. Finance Lead
· Name
Russell Caldicott
· Job Title
Interim Director of Finance

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


