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	Ein cyf / Our ref: 292/23/FOI 


	Dyddiad / Date: 8th February 2024


Further to your request for information dated 22nd August 2023, I am pleased to provide the following response. 
Your request and our response:
Q1. In the last 2 years has your organisation used external recruitment agencies to hire permanent clinical staff? If so, please detail which staff groups this applies to e.g. Nurses, Midwives etc. 
Yes, for International Nurses and Doctors.
Q2. As a result of the above, how many staff were secured? i.e. number of Nurses, Midwives, Drs, AHPs 

As dates have not been specified, I have included the last 2 years as April 2021 – March 2023:
250 International Nurses
25 International doctors
Q3. On average, how much do you pay to an agency to find a permanent member of AfC Band 5 and AfC Band 2 and 3 staff? 

Agency fee for a Band 5 International Nurse is approximately £2,200. The Health Board does not recruit Band 2 and 3 staff as direct workers through an agency. 
Q4. In list format, who are the five highest-paid external recruitment agencies with the total amount paid in the last two years.
Only one recruitment agency, Medacs, has been used with a total paid of £237,720.60.
Q5. What is the fee structure charged for the five highest-paid vacancies by the above five external recruitment agencies and the roles recruited to? Example: Office Manager -Salary £20,000 Fees paid 15% of salary = Total recruitment fees paid £3000.
** The information you are requesting is exempt from disclosure under section 43(2) of the Freedom of Information Act 2000 (FOIA).

It is considered that the release of the requested information is likely to prejudice the commercial interests of Betsi Cadwaladr University Health Board (BCUHB).  The release of such information is likely to deter a number of organisations from entering into contracts with the NHS. This will negatively affect the NHS in engaging in commercial activity and carrying out its function of delivering effective health care provision to the public.

The Public Interest Test 
In considering the application of the section 43 exemption it is necessary to consider the balance of the public interest for and against disclosure.

Public Interest for disclosure
As the NHS is funded through public money it is especially important that it’s commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would enable the public to see how much of taxpayers’ money is being spent. 

Public Interest against disclosure
It is not in the public interest for a national organisation such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services for patients.


The balance of the public interest
Whilst disclosure may give the public an insight in to how money is being spent on agency staff, there are other avenues in which NHS spending is being scrutinised and made transparent, i.e. published budgets for general spending within the NHS. 

Therefore, in considering the balance it is considered that the public interest lies against disclosure.
Q6. What are the names of the top 5 recruitment agencies used within your organisation?   
· ID Medical

· Medacs

· WE Solutions

· My Healthcare Recruits

· Your World

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


