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	Ein cyf / Our ref: 397/23/FOI 


	Dyddiad / Date: 25th October 2023 


Further to your request for information dated 13th October 2023, I am pleased to provide the following response. 
Your request: 
I’m researching issues surrounding Electronic Patient Records (EPR) or Electronic Medical Records (EMR). 
Please answer the following questions in relation to Betsi Cadwaladr University Health Board (BCUHB): 
 

1. Do you monitor and log potential patient harms as a result of problems with your Electronic Patient Record (EPR) system? 
2. Overall, how many letters to GPs, or documents, have not been sent out as a result of EPR problems?
3. Please give the date/s when you discovered these letters were not sent? 
4. Overall, how many incidents of potential patient harm have been connected to your EPR system?
5. Overall, how many incidents involving EPR at your trust have been declared as “serious harm” or a “serious incident”?  
6. Overall, how many patient deaths have been connected to EPR?  
7. How much have you spent on your EPR system overall?
8. How much do you anticipate spending on EPR in the next five years?
9. What is the anticipated cost of running the EPR system at your trust annually? 
You further clarified that the timeframe you require the information is since the introduction of paperless, electronic systems in the health board. 

Our response: 

BCUHB does not have EPR or EMR at present.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


