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	Ein cyf / Our ref: 389/23/FOI 


	Dyddiad / Date: 27/10/23


Further to your request for information dated 10th of October 2023, I am pleased to provide the following response. 
Your request and our response:
1. A list of the OFF-framework agencies used by the trust in the past 12 months?
· Pure Healthcare

· RTT

· AMC

· Genesis

· ITM

· Nutrix

· Greenstaff

· Hallam Medical
2. The average length of time a long-term agency placement is left vacant before being filled by the agencies who are ON framework in the past 12 months?
7 days.
3. How many long-term bookings and individual shifts have been placed through OFF-framework agencies in the past 12 months? (Please separate individual shifts and long-term placements)

There haven’t been any block bookings apart from one in A&E Wrexham which has just been approved.
4. The average cost per hour for Band 5, 6 and 7 agency workers paid to OFF-framework agencies in the past 12 months?
We only use band 5 agency workers and the average cost is £48 basic rate.
5. Who in the trust has authority to approve the use of off-framework agencies? (name and job title)

· Director of Nursing

· Site Director of Nursing (Secondary Care East)
· Assistant Director of Nursing MHLD
· Director of Midwifery & Womens Services
· IHC Director of Nursing (East)
· Head of Service Deliver and Clinical Operations Regional Specialist Services
· Head of Nursing
· Director of Nursing IHC West
· Director of Nursing
· Associate Director of Nursing
· IHC Director of Operations - Central
6. If authority to use off-framework agencies in the trust lies with a specific department i.e., temporary staffing/staffing solutions/agency bookings/NHSP or equivalents, then who in the trust has the authority to override such decision made by that department? (name and job title)

The Nursing Optimisation Team have the authority to override the decisions made by a department.

We welcome correspondence through the medium of Welsh
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