[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board








	Ein cyf / Our ref: 331/23/FOI 


	Dyddiad / Date: 6th October 2023 


Further to your request for information dated 13th September 2023, I am pleased to provide the following response. 
Your request and our response:
Please provide the following information regarding your Health Board’s use of Robotic Process Automation (RPA). 
1. Does your Health Board currently used RPA?
 Yes.
2. Which departments within your Health Board currently use RPA?

Finance and Digital Data & Technology departments use RPA. 
3. Who supplies your licensing for RPA?
	Finance
	Blue Prism/License purchased through Computacenter UK.

	Digital Data & Technology
	No license – Python used on a virtual machine.


4. How many bots have your purchased and over what period? 
	Finance
	1 bot per year for the last 6 years.

	Digital Data & Technology
	1 bot for the last 18 months.


5. Who provides the professional development? Is this in house or an external provider and if so, who? 

	Finance 
	Professional development is conducted in house.

	Digital Data & Technology
	


6. What is your total yearly budget spend on RPA in financial year end (FYE) 2021/22?
	Finance
	Approximately £10k per annum – license fee only

	Digital Data & Technology
	Python is free


7. What is your predicted spend on RPA for FYE 2022/23? 
	Finance
	Approximately £10k per annum – license fee only

	Digital Data & Technology
	Python is free


8. Which departments have been identified for RPA projects?

Finance/Workforce and Digital Data & Technology.
9. Is the Health Board intending to expand the use of RPA? 

	Finance
	Not currently

	Digital Data & Technology
	Yes



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


