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	Dyddiad / Date: 2nd October 2023


Further to your request for information dated 12th September 2023, I am pleased to provide the following response. 
Your request and our response:
1. Does the Health Board currently commission an ear wax removal service or services within primary care or community ear care services, available to all patients registered with GP practices within the Health Board’s boundary, as per Welsh Government’s Ear Wax Management Primary and Community Care Pathway (WHC/2020/014)?

Not all patients currently have access to this service. Betsi Cadwaladr University Health Board (BCUHB) approved a detailed business case in September 2021 in response to the WHC/2020/014. This business case outlined the plans to roll out an audiology led, managed and delivered wax management pathway alongside the roll out of the first point of contact advanced practice audiology in Primary Care service. The business case covered the roll out across the Health Board and covered all patients registered with GP practices within the Health Board’s boundary. This roll out is progressing but has been extended by the Health Board beyond the initial 3 year roll out period following the Health Board’s planning review.  This Audiology led wax management pathway is currently available to approximately 35% of Primary Care practices. Until the new Audiology service is rolled out to provide access for all, some patients may not have access to NHS wax removal services (either Audiology delivered or otherwise).
Although wax removal isn’t commissioned as part of GMS contracts, legacy services still exist in some areas via individual GP practices or community nursing services (e.g. Flintshire ear care service).

2. If it does, how can a patient access this service or services when it is considered clinically necessary and/or self-care advice, if appropriate, has been unsuccessful?

Where Audiology services are in place patients can self-refer for wax management via their GP practice. Other patients may be able to access non-Audiology legacy services where offered locally. 
3. If the Health Board does commission this service or services within primary care or community ear care services, please provide the name or names of those commissioned providers.

As above, health board Audiology services have been commissioned and are providing services in some areas. Other provision is available within some individual GP practices and community nursing teams but the specific detail of which practices is not readily available.
4. Does the Health Board have a policy or guidance on ear wax removal and/or referral pathways for its primary care providers for patients for whom the benefit of ear wax removal is clinically indicated? 
5. If the Health Board has issued such guidance, please provide a copy.

As this information is routinely published it is therefore exempt from disclosure under Section 21 – Information accessible by other means.  As this is an absolute exemption under the Freedom of Information Act 2000, there is no requirement for the Health Board to consider the public interest test.

The information requested is available on the Health Board’s internet site and is therefore exempt from disclosure under Section 21 – Information accessible by other means.  Under the Health Board’s obligation to advise and assist please find below the link to Betsi Cadwaladr University Health Board’s (BCUHB) internet page, where ear wax removal advice and guidance is provided. 

How to Manage a Build Up of Earwax - Betsi Cadwaladr University Health Board (nhs.wales)

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


