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	Ein cyf / Our ref: 328/23/FOI 


	Dyddiad / Date: 5th October 2023


Further to your request for information dated 12th September 2023, I am pleased to provide the following response. 
Your request and our response:
Please provide the following information on the amount of spending that the Health Board contracts with external PR companies for the period 2020/21; 2021/22; 2022/23.

1. Does Betsi Cadwaladr University Health Board (BCUHB) have, or has had, a contract with Lynn Global (or associated names or previous names)?

BCUHB does not have, nor has had, a contract with Lynn Global or associated/previous names. 
2. If yes, was this negotiated by NHS Shared Services?

Not applicable (N/A).
3. What are the names of any other businesses that have been contracted to provide PR support to BCUHB?
No companies have been contracted to provide PR support to BCUHB. 

4. For what purpose are PR contracts in place for?

BCUHB does not have any PR contracts in place. 
5. On what occasions have the Health Board brought in a PR company to develop messages following a failure in the delivery of a service that resulted in the death of a patient?

There have been no instances where the Health Board have brought in a PR company to develop messages following a failure in the delivery of a service that resulted in the death of a patient. 
6. How many managers have undergone PR training to deal with the media on negative health issues?

Some senior managers will undergo media training to support them in responding to interviews whether they are positive, balanced, or negative. This is done on an ad hoc basis, most of which is delivered in-house.

7. What is the total spend on contracts with PR companies split between a retainer contract and those for specific issues?
Not applicable, there are no PR contracts in place. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


