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	Ein cyf / Our ref: 312/23/FOI 


	Dyddiad / Date:  14th September 2023


Further to your request for information dated 04th Sept 2023, I am pleased to provide the following response. 
Your request :
I’m currently updating data on your Health Boards digital dictation and voice recognition systems. 

Please help complete the fields below with what the Health Board currently holds:

System type can also be 'No System Installed' if the health board does not use the system:

System definitions:
Digital Dictation - Device used to record audio and share recordings digitally.
Voice Recognition - Identifies and translates spoken words into text. Used to complete tasks or transcribe documents.

	System type - Digital dictation
	Response

	Supplier name


	Bluewire Technologies Ltd


	System name
	EPRO


	Date installed
	27/07/2020


	Contract expiration
	26/07/2024


	Notes
	Answered in below notes 



	System type – Voice recognition
	Response

	Supplier name


	Bluewire Technologies Ltd


	System name
	EPRO


	Date installed
	27/07/2020


	Contract expiration
	26/07/2024


	Notes
	Voice Recognition is part of the same Digital Dictation contract but the functionality is not in use at this moment in time




We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


