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	Ein cyf / Our ref: 300/23/FOI 


	Dyddiad / Date: 13th October 2023


Please accept my sincere apologies for the delay. Further to your request for information dated 25th August 2023, I am pleased to provide the following response. 
Your request and our response:
The information I require is to do with the organisation’s CCTV maintenance and support contract.
Please can you send me the information stated below:

1. Supplier of the contract for CCTV maintenance and support

2. How much does the Org/s spend annually with the supplier? (if multiple suppliers please list the annual spend for each)

3. What is the renewal date of this contract?

4. What is the duration of the contract?

5. What is the review date of this contract? If possible the likely outcome of this review

6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If there is various brands could you please list?

7. What is the total number of cameras in use/under this contract?

8. The description of the services provided under this contract. Please state if this contract includes more than just CCTV services.

9. Contact details of the employee responsible for the contract between the supplier and the organisation. Can you please provide me with their full contact details

If there is no CCTV maintenance contract in place
1. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand.

2. How much is the average annual spend on the in-house maintenance?

3. How many cameras are in use?

4.  Is there a plan to review this at any point, if so what would the date be?

5. Who is in charge of overseeing the in-house maintenance? 

If there is no maintenance contract or in-house maintenance in place, is there a ad-hoc agreement?

If yes,
1. Who is the supplier? Is this varies could you please list?

2. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand. 

3. How many cameras are in use?

4. How much is the average annual spend on the ad-hoc agreement?  

5. What is the date it is to be reviewed?
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that we hold the information you have requested, However, we have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In reaching this decision we estimate that it would take staff over the 18 hours required under the act to locate and review the CCTV in place across the organisation as we don’t have one contract/supplier and one system in place. We provide a full range of primary, community, mental health and acute hospital services across 3 district hospitals, 22 community hospitals and a network of over 90 health centres, clinics, community health team bases and mental health units. BCUHB also coordinate the work of 113 GP practices and the NHS services provided by dentists, opticians and pharmacists across the region, each site will have CCTV in place. Therefore, to obtain the data would work out at approximately 114 hours @ £25.00 per hour (cost permitted under the Act) = £2.850.  Which is half an hour per site within the BCUHB area.

 As you will be aware this is not an exemption which requires us to consider the application of the public interest test.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


